
 

1 
 

 

 

 

 

 

 

 

SDA Submission 
 2018 Review of model WHS Laws 

 

 

 

Date Submitted:    13 April 2018  

Submitted by:   Julia Fox 
National Assistant Secretary 
 
SDA National Office 
Level 6 
53 Queen Street 
MELBOURNE     VIC     3000 

Telephone:   (03) 8611 7000 

Email:    julia@sda.org.au 

mailto:julia@sda.org.au


 

2 
 

Introduction 

 

 

 

• 

• 

• 

• 

• 

• 

• 



 

3 
 

 

 

 

 

 

 

 

 

 

                                                           

 

https://www.humanrights.gov.au/sites/default/files/Shop%20Distributive%20and%20Allied%20Employees%20Association%20Submission.pdf
https://www.humanrights.gov.au/sites/default/files/Shop%20Distributive%20and%20Allied%20Employees%20Association%20Submission.pdf
https://www.pc.gov.au/__data/assets/pdf_file/0008/188306/sub0175-workplace-relations.pdf
https://www.pc.gov.au/__data/assets/pdf_file/0008/188306/sub0175-workplace-relations.pdf
http://www.safework.nsw.gov.au/__data/assets/pdf_file/0019/156106/Shop-Dist-and-Allied-Empl-Assoc.pdf
http://www.safework.nsw.gov.au/__data/assets/pdf_file/0019/156106/Shop-Dist-and-Allied-Empl-Assoc.pdf
http://www.safework.nsw.gov.au/__data/assets/pdf_file/0019/156106/Shop-Dist-and-Allied-Empl-Assoc.pdf
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Background 
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Table 1 - Retail & Fast Food data trends 2014 - 2016 

RETAIL & FAST FOOD 2014 2015 2016 

Total responses 

Rate importance of health and safety  

Awareness of issues affecting workplace. 
(change to awareness of issues adversely 
affecting workplace in 2016) * 

Experienced customer violence or abuse in 
last 12 months  

Had work related injury (change to last 12 
months in 2015, 2016) 

Health & safety training since induction 

Participation in evacuation/fire drill in last 12 
months 

Age group, largest group between under 17 and 
65+ 

Female/Male 
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Table 2 - Fast food data trends 2014 - 2016 

FAST FOOD 2015 2016 

Total responses 

Rate importance of health and safety 

Awareness of issues affecting workplace. (change to awareness 
of issues adversely affecting workplace in 2016) * 

Experienced customer violence or abuse in last 12 months 

Had work related injury (change to last 12 months in 2015, 2016) 

Health & safety training since induction 

Participation in evacuation/fire drill in last 12 months 

Age group, largest group between under 17 and 65+ 

Female/Male 
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Working in heat 
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Recommendation 2 
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Excessive workload 
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Customer abuse and violence/Occupational violence  
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Recommendation 5 

 

Recommendation 6 
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Recommendation 7 
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Reproductive health, pregnancy, breastfeeding women and women returning to the workplace 
after giving birth 
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https://www.humanrights.gov.au/sites/default/files/document/publication/SWP_Report_2014.pdf
https://www.humanrights.gov.au/sites/default/files/document/publication/SWP_Report_2014.pdf
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Recommendation 8 

 

Recommendation 9 
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Protection of private health information 
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https://www.smh.com.au/politics/federal/bosses-intruding-on-workers-doctor-visits-20120925-26jh6.html
https://www.smh.com.au/politics/federal/bosses-intruding-on-workers-doctor-visits-20120925-26jh6.html
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Customer abuse and violence   

 

 



 

24 
 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

 



 

25 
 

Recommendation 12 
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