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DECISION

Fair Work Act 2009
s.185 - Application for approval of a single-enterprise agreement

Super Retail Group Services Pty Ltd T/A Super Retail Group
(AG2015/3931)

SUPER RETAIL GROUP ENTERPRISE AGREEMENT 2015.

Retail industry

COMMISSIONER BULL SYDNEY, 14 AUGUST 2015

Application for approval of the Super Retail Group Enterprise Agreement 2015.

[1] An application has been made for the approval of an enterprise agreement known as
the Super Retail Group Enterprise Agreement 2015 (the Agreement). The application was
made pursuant to s.185 of the Fair Work Act 2009 (the Act). The Agreement is a single
enterprise agreement.

[2] The Shop, Distributive and Allied Employees’ Association (SDA) and the National
Union of Workers (NUW) were employee bargaining representatives involved in the
Agreement. Both unions have filed a statutory declaration (F18) stating that they support the
approval of the Agreement and wish to be covered by the Agreement.

[3] At question 5 of the SDA’s F18, the SDA disagreed with the employer’s statutory
declaration (F17) in effect stating that the first aid allowance (which is not provided under the
Agreement) should be taken into account for the purposes of the better off overall test
(BOOT). The SDA also raised concerns with respect to the base rates of pay for 20 year old
casual employees as between the Agreement and the General Retail Industry Award 2010 (the
Award), being one of the relevant reference instruments' for the purposes of the BOOT.

(4] The Fair Work Commission (the Commission) wrote to the applicant with its
concerns, as well as addressing those raised by the SDA on a number of occassions. The
concerns identified by the Commission related to the single interest employer test under s.172
of the Act, in addition to the first aid allowance and base rates of pay for 20 year old casual
employees. Final undertakings were received from the applicant on 12 August 2015.

" The Storage Services and Wholesale Award 2010 and the Clerks Private Sector Award 2010 also currently cover the
employer and the employees to be covered by this Agreement.
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First Aid Allowance

[5] The SDA state that the Agreement anticipates that an employee may be required by
the employer to hold an appropriate first aid qualification and perform first aid duties. The
SDA refer to clause 20.9 of the Award, which states that where an employee who holds an
appropriate first aid qualification is appointed by the employer to perform first aid duty, they
will be paid an extra of 1.3% of the standard rate each week. In reference to the Agreement,
the SDA rely on clauses 169 and 170 of the Agreement which provides the following:

169. If you are employed on a full time or part time basis, then upon your request
we may agree to pay the cost of a first aid training course for you. We may
agree to also cover the costs of you maintaining those qualifications.

170. If you are appointed to the duty of shift supervisor you may be required to
undertake a first aid course. If this is required of you, we will pay for the cost
of a first aid training course for you. We may also cover the cost of you
maintaining the first aid qualification if it is necessary in the circumstances.

[6] The SDA also note that under the Agreement, 20 year old casual employees are paid
95% of the adult agreement rate (plus a 25% casual loading) whilst under the Award 20 year
old casual employees who have been employed for more than 6 months are paid the full adult
rate of pay (plus a 25% casual loading). The SDA go on to further state that whilst the base
rate of pay for 20 year old casuals remains higher in the Agreement than the Award, the
difference is relevant when determining if the Agreement passes the better off overall test.

[7] Subsequent to the application being lodged, a response was filed by the applicant in
response to the concerns raised by the SDA on 24 July 2015. In that response, Mr Tindley
(representative for the applicant) states that in relation to the first aid allowance referred to in
the SDA’s F18, the Agreement does not contemplate retail team members being appointed as
First Aiders. Mr Tindley goes on to further state that the Agreement provides all employees
with the opportunity to obtain their first aid qualifications with the employer’s agreement.
This is a benefit offered to employees to broaden their skills and qualifications, and also to
position themselves when it comes to internal promotions. The only employees who are
appointed by the employer as First Aiders within the employer’s retail stores are the Assistant
Store Manager and Store Manager. Given the Award requires that employees be appointed
by their employer to perform first aid duty, and no employees covered by the Agreement are
appointed to perform first aid duty, it is correct to declare, as the employer did in its F17, that
the first aid allowance has no application.

[8] In this respect, the Commission notes that, as specified at 2.2 of the applicant’s F17,
the Agreement does not include employees engaged in managerial positions.

[9] On 11 August 2015, the Commission referred the applicant to cl.170 of the
Agreement, stating that cl.170 clearly states that a shift supervisor may be required to
undertake a first aid course, which is not the same as stating that the Agreement offers the
opportunity for employees to obtain their first aid course, as was submitted in its’
correspondence of 24 July 2015. On that basis, the Commission was of the view that the
Agreement contemplated that such employees may be required to undertake first aid duties
under the Agreement, and as such a first aid allowance should be contemplated, as submitted
by the SDA.
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Undertaking in reference to the First Aid Allowance

[10] The applicant has provided an undertaking which removes cl.170 of the Agreement,
and as such the only clause of the Agreement which deals with first aid would be clause 169
which, as the applicant maintains is a benefit that is offered to employees, and not a
requirement as such.

[11]  This undertaking is taken to be a term of the Agreement. A copy of the undertaking is
attached at Annexure A.

Base Rates of pay for 20 year old casual employees

[12]  With respect to 20 year old casual employee rates, who have worked for the employer
for more than 6 months, Mr Tindley’s correspondence of 24 July 2014 stated that the
employer acknowledges an oversight in relation to these employees. While the employer
believed 20 year old employees with more than 6 months service were better off overall, it has
subsequently conducted calculations which demonstrate this is not the case. In this respect,
Mr Tindley stated in the correspondence that the employer would provide an undertaking to
the effect that 20 year old employees with more than 6 months service will be paid the full
adult casual rates applicable under the Agreement.

[13] Calculative comparisons between the Award and the Agreement were also attached to
the correspondence, demonstrating that rates of pay under the Agreement are substantially
higher than the Award and that it satisfies the BOOT.

[14] The Commission wrote to the applicant, copying in the unions on 3 August 2015 with
respect to 20 year old casual employee percentage rates of pay being less than the Award,
requesting an undertaking to address the issues identified.

[15] Correspondence was received from the applicant on 5 August 2015, with the requested
undertaking in relation to 20 year old casual employees’ rates of pay.

[16] On 5 August 2015, the Commission advised the SDA via written correspondence of
the undertaking provided by the applicant, and asked for any comment. Mr Dwyer of the SDA
advised the Commission on 7 August 2015 that the SDA accepts the undertaking provided by
the applicant, and that it continued to support the approval of the Agreement subject to it
satisfying the BOOT.

Undertaking in relation to the base rate of pay for 20 year old casual employees

[17] The applicant has provided an undertaking which in effect states that the current 20
year old casual rates of pay in each clause will apply only to casual employees who have been
employed for 6 months or less, and 20 year old casual employees who have been employed
for more than 6 months will be paid the rates applicable to 21 years and above (adult) casual
employees.

[18] This undertaking is taken to be a term of the Agreement. A copy of the undertaking is
attached at Annexure B.
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Single Interest Employer Authorisation (s.172(2) of the Act)

[19] The Commission noted that the application is for a single enterprise agreement, and at
2.3 of the application, there are 4 employers who are to be covered by the Agreement.
Pursuant to s.172(2) of the Act, the Commission requested the applicant address how 4
employers may make a single enterprise agreement, and in particular, how the applicant
would satisfy the single interest employer test under s.172(5) of the Act.

[20] The applicant, Super Retail Group Services Pty Ltd states that the other employers to
be covered by the Agreement, being; Super Cheap Auto Pty Ltd, Super Retail Commercial
Pty Ltd, SRG Leisure Retail Pty Ltd, and Rebel Sport Limited are all wholly owned
subsidiaries of Super Retail Group Limited, and as such considered related bodies corporate
within the meaning of the Act.

[21] Pursuant to s.172(5)(b), I am satisfied that the applicant and the employers to be
covered by the Agreement are single interest employers within the meaning of the Act.

Conclusion

[22] Taking into account the higher rates of pay under the Agreement and the undertaking
and submissions provided by the applicant, I am satisfied that the Agreement results in
employees being better off overall under the Agreement.

[23] With respect to the concerns raised by the SDA, it has accepted the undertaking
provided by the applicant as adequately addressing the issue with respect to the pay rates of
20 year old casual employees. Issues raised in respect to the first aid allowance have been
adequately addressed by the applicant, by the removal of cl.170 of the Agreement. As such,
the applicant’s submissions with respect to the first aid allowance as having no application to
the Agreement is accepted. Further, with regard to issues relating to employees being better
off under the Agreement, the Agreement cannot be approved without meeting the
requirements of the BOOT?.

[24] The SDA and NUW has stated in its FI18 that it wishes to be covered by the
Agreement. In accordance with s.201(2) of the Act, I note that the Agreement covers these
employee organisations.

[25] The undertakings provided by the applicant are taken to be terms of the Agreement. A
copy of the undertakings are attached at Annexure A and Annexure B.

[26] I am satisfied that each of the requirements of ss.186, 187 and 188 of the Act as are
relevant to this application for approval have been met.

[27] The Agreement is approved. In accordance with s.54(1), the Agreement will operate
from 21 August 2015. The nominal expiry date of the Agreement is 15 July 2018.

[28] This decision and undertakings should be brought to the attention of employees
covered by the Agreement by the applicant.

% Subject to any s.189(2) submission
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COMMISSIONER
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Annexure A
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Annexure B
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(b) they will not seek any changes to conditions of employment;

(c) this agreement will cover all maiters or claims, which could atherwise be the subject of
profected actien; and

{d) they will not engage in any industrial action, in relation to the performance of any work
covered by this agreement, other than as permitted by the Act.
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10 hours or

more »  Two 10 minute paid breaks

Two 30 minute unpaid breaks (this may be
increased to up 1o 60 minutes by mutual
agreement)

21.  Wherever practicable you will be provided with a reasonably predictable and consistent
time for the taking of your meal and rest breaks along the following lines:

Break Type Indicative time of taking break

First rest break After first hour of work, within first 4 hours of work and prior fo meal break
Meal break Within first 5 hours of commencing work and after first rest break

Second rest break  After the meal break or combined with your first rest break

You unders

tand that these indicative times may be delayed due to operational needs on o

particutar day.

22.  If you work 7 consecutive hours or more on o particular day, you may choose, with our
agreement, to combine vour breaks.

23. I you are rostered to work a é haur shift you may request not to take a meal breck. Such
requests will be subject to approval from us. If you make such arequest and it is approved by

us yo
need

u will be entitled 1o a 10 minute rest break, which will, unless unforeseen operafional
s or emergencies arise, be taken between the 2nd and 4 hours of your shift,

if you are employed on a part time basis what are your regular hours?

24.  If you are employed on a part time basis, then before commencing we wil tell you what your

core
hours

faj

(b)

{c)

fi)

(Q)

ordinary hours will be, Core ordinary hours will be the guaranteed number of ordinary
that you will be required to work over a 4 week period, provided:

These core hours will be regular and systematic.,

We may vary the days on which you work your core ordinary hours, and may roster you
by agreement 1o work hours in excess of your core ordinary hours, in accaordance with
clauses 27 and 28,

In a roster cycle you may agree in writing to work addifional hours at the appropriate
rate of pay in lieu of overtime. However, additional hours must comply with clause 13
olherwise overtime will cpply.

Where required due fo operational needs we refain the right to reduce core ordinary
houwrs by up to 20% in each financial year, provided that the decreased hours do not fail
below the minimum provided for in clause 13(g).

Before any reduction in core ordinary hours occurs we will offer you any alfernative
hours, including hours currently worked by casual team members provided that you
have the required skills, abilifies and avaitability to perform the available hours.

You will nol have your core ordinary hours reduced on more than one occasionin a 12
menth period.

f you have had your core ordinary howrs reduced in accordance with this clause you
will receive preference for any gdditional permanent hours that may later become
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25.

ovailable ot the store in which you work, provided you are ready, willing and able to
work those additional hours.

(h) Unless a lesser nofice period is agreed, you wil be given 28 days’ notice of any
reduction in your hours under this clause,

(i} You may request fo reduce your core ordinary hours. Such request will be granfed
provided it does not interfere with operational requirerents.

{il Changes o core ordinary hours may alse occur by mutual agreement.

If you are employed on a part time basis and have, for a period of 12 months or more, been
working, on a regular and systematic basis, a roster of hours that is in excess of your core
ordinary hours you may request in writing o increase your care ordinary houss o the level of
those regular and systematic hours. We will not unreasonably refuse such a request,

Exomple

A part time feam member whose core ordinary hours are 12 per week has over the pasf 12
months been working a regular and sysfematic roster which involves them working 22 hours
per week [in some weeks the team member dfso works some additional hours over the 22
hours to meet operational needs). The team member can, al the end of the 12 month period
request that their core hours be increased to 22 per week, and we will not unreasonably
refuse the request. Examples of where a refusal will generally be reasonable ore if the feam
member is working the additional hours due to long term absence of another team member
or where the store af which the team member works is experiencing challenges in atfracting
ond retaining fearn members.

When can your roster be changed?

26,

27.

28.

29.

if you are employed on a full fime or part fime asis then we must give you a regular roster
setfing out your starting and ceasing fime for each day at least one week in advance.

If you are employed on & full time or part time basis then after consultation with you, your
roster may be changed:

(a) by mutual agreement ai any time; or
(b} by us giving you 7 days’ notice in writing; or
{c) by us giving you 14 days' notice in writing if we are satisfied that you require the
additional nofice on genuine and reasonable grounds such as family responsibilities.
fransport et cetera.
Due to unexpected operational requirements, a team member's roster tor a given day may
be changed with less notice than stated above, by mutual agreement with the team
member, prior to the team member arriving for work.

if you:

{a) are employed on a perrnanent basis within the retail classifications of this agreement:
and

(k) immediately pricr to the commencement of the 2006 Super Cheap Auto Group

Collective Agreement, were employed on a full time basis with in the retail
classifications; and
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{c) we give you notice (as per clause 27) ta alter your roster to include less than two
consecutive days off each week;

Then we will, during consultation over the roster change, give special consideration o
any reqasonable concems that you may have about changing your roster to include less
than 2 consecutive days off each week. We will not unreasonably refuse fo
accommedate any regsonable concerns.

30. ¥f you are employed on a casual basis, you are not entitled 1o a fixed roster. Your rostered
hours may be varied with one hour's nolice prior to the scheduled commencement of your
shift, For the purpose of this clause, if we have made reasonable attempts fo contact you fo
noftify you of the change to your hours at least one hour prior fo the commencement of your
shift this will be deemed to amount to one hour's nolice. Should you not be provided cne
hour's notfice you wilt be paid one hour at your casual base rate of pay.

31. Casualrosters will be posted seven days in advance of the roster commencing. If changes
are made {o the roster within 48 hours of the commencement time of a shift we will make
reasonable attempts to contact you fo advise you of the changes.

32. i we decide to roster ordinary hours in your workplace on o Sunday for the first time, the
following provisions will apply:

{a] you and other feam members at the workplace will be asked to volunteer to work on
the Sunday;

(b) if there are not encugh volunteers, we may require you to work on the Sunday; and

(c) clauses 32 {a} & {b) will not apply to you if you are employed on a casual basis. In such

cases you may be required to work on the Sunday.
33.  Yourroster may not be changed with the intent of voiding payment of penalties, loadings or

other applicable benefits. Should such circumstances arise you will be enfitled o such
penalty, loading or benefit as if the roster had net been changed.

DC Shift Penalties

34. Despite clause 13 [ordinary hours of work), it you are employed within one of the DC
classifications you may also be rostered to waork ordinary hours on one of ihe following shifts;

{q) "Afterncon Shift" which means any ordinary shift finishing after épm and at or before
tam: or

(b) "Night Shift" which means any ordinary shift finishing after 1am and at or before 7om.

{c) we may require you to move fo or from an "Afternoon' or "Night" shift if we provide you

with 28 days' nofice of the changs.

35.  H you are employed within one of the DC classifications and you work on an "Afternoon™ or
"Night" shift, you will receive the following penalfies for all ordinary hours worked on that shiff:

fe}) “Afternoon shift" — 115% of the permanent Base Rate if you are empioyed on a full time
or part fime basis, and 115% of the casual Base Rate if you are employed cn a casual
basis;

(b) “MNight Shiit" — 125% of the permanent Base Rafe if you are employed on @ full time or
part fime basis, and 125% of the casual Base Rate if you are employed on a casua!
basis.
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346. The shift penalties in clause 35 will not apply fo you for:

(a) any hours thaf you work on a Sunday or public holiday, where the applicable Ordinary
Time Sunday or public holiday rate for your classification will apply instead; or

(bj any overtime; or

{c) any periods of leave.
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45.

46.

maternity leave, If, as a result of your pregnancy, you oltered your working conditions,
including your hours of work, the period during which your working conditions were alfered
will not be taken info account when calcuiating your average weekly pay. Should you return
to work in a permanent capacity:

(c} performing fewer hours than your average weekly ordinary time hours for the 12 months
pricr tc you commencing maternity leave; or

b) in a different role to the role that you were performing prior to commencing leave:

vou will be paid the entitlement in subclause 43{b} based on your average weekly Ordinary
Time Earnings for the 1 month since your return to work.

If you are a fuli time or part fime team member, and you were previously employed as a
casual feam member, your casuadl service will only count toward the calculation of the
required 2 years confinuous service for the entitlerment to paid maternity leave if all of the
following cpply to you:

{a) you have mere than 2 years continuous service with SRG;

{b) vou have at least 1 year permanent service immediately prior to maternity leave; and

{c) you worked an average of ot least 20 hours per week as o casual during the 12
months prior to commencing permanent employment.

Example

If you have worked for SRG for 3 years you must have been employed on g permanent basis
for at least 12 months, ond in the last year of your casual employment you must have worked
an average of at least 20 hours per week

If you receive payments from us under the Super Retail Group Paid Maternity Leave Scheme
you will be poid superannuation in accordance with Superannuation Guarantee legislation
on those payments. Superannuation will not be paid on any government funded payments.

Your entiflement to Annual Leave

Accrual of leave

47.

48,

49,

If you are empioyed on a full time or part fime basis you will accrue 4 weeks of annual leave
for each year of paid service. If you are a Continuous Shift Worker you will accrue 5 weeks of
annual leave for each vear of paid service.

If you are not o Confinuous Shift Worker your annual leave entitlement will accrue on the
basis of 1/13" of the number of ordinary hours worked during each pay period.

Example

If you are a port time team member and work 26 ordinary hours in one week, you will accrue 2
hours of annudl leave for that week.

If you are a Continuous Shift Worker your annual leave entitlement will accrue on the basis of
5/52n¢ of the number of ordinary hours worked during each pay period.
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Example

If you are a part tirme Continucus Shiff Worker and work 26 ordinary hours in one week, you will
accrue 2.5 hours of annual leave for that week.

50.  You will accrue annual leave when you are on paid leave, but will not contfinue fo accrue
annual leave when you are on a pertod of unpaid leave.

Taking leave

51,  Annual leave will be taken at a time mutually agreed between you and us. You are required
to complete an application form for your leave. We will respond io annudl leave
applications within 14 days, specifying that either the leave has been granted, refused, or, if a
response cannot be given within 14 days, setting out when such response will be provided to
vou by us. We will not unreasonably delay our response. You must not make any travel plans
prior to receiving confirmation from us that your leave has been approved.

52.  We will not unreasonably refuse any request for annual leave. however annual leave will
generally not be granted during Peak Needs [see Definitions).

53.  We may, by giving you 4 weeks® nafice, direct you to foke annual leave if:

(a} you have more than é weeks annual leave accrued, provided you refain a balance of 4
weeks af the time the direction is given; or

() we are closing down our operations for a period ({for example. an annudl shut down
period). If you ¢do not have enough accrued annual leave te cover alf or part of the
close down period. you may be required to take leave without pay.

54. Before directing you fo take leave in accordance with clause 53{a} we will discuss with you
whether there is any reason for your excessive leave accrual. If we are satisfied there is a
legitimate reason for the excessive leave accrual we will work with you to develop a leave
plan for the following 12 months with a view io reducing your leave balance.

55. For the purpose of clause 53{a}, if you are employed on a part fime basis the six weeks of
accrued annual lecve will be based on the average number of ordinary hours you have
worked in the previous 12 monihs.

Example

If you have ¢ weeks of annual leave accrued then we may direct you to take 5 weeks of thot
leave.

Paymentf for legve

56.  When you take paid annual leave you will be paid for the ordinary hours that vou wouid
normally have worked for us during the period of your leave. Those hours will be paid for af
your Base Rate. You will also be paid an additional amount of:

o)) 17.5% as annual leave loading; or

(b) if you are employed within the DC classificatfions of this agreement and you would
have continued on a “Night" shift but for the taking of the leave, 25% as annual leave
loading.

57.  When you take annual leave you may decide whether to receive payment for thai leove
immediately prior to or during the leave.
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58.  Your annual leave does net include any public holidays which fall during the annualleave
period, provided those public holidays fall on days that you would have ordinarily worked
had you not been on annual leave.

59. If your employment is ferminaied and you have an accrued balance of annual leave at the
time, then it will be paid out to you at your Base Rate as af the date of termination.

Example

If you are a port time team member and you are rostered to work for 20 hours per week gf the time
that you will be taking fwo weeks annual leave, you will be paid for 40 hours leave, as well as leave
loading, over those two weeks, provided you have accrued sufficient leave to cover this.

Cashing out leave

60.  We recognise that the taking of annual leave is important to your wellbeing and we
encourage you to take annual leqve. You are, however, entifled to forgo an entitlement to
paid annual leave that you have accrued, and instead be paid for thaf leave, subject to the
following conditions:

(a) you must not cash out an amount of paid annual leave that would result in your
remaining accrued annual leave being less than 4 weeks;

(o) each cashing out of a particular amount of paid annual leave must be by a separate
agreement in writing; and

{c) you must be paid in lieu of the amount of annual leave that you forgo, the same
armount that you would have received if you had taken the leave af the time of
making the efection,

Your entitlement to Personal / Carer's Leave

Accrudl of leave

61. I you are employed on a full fime basis you will accrue 10 days of paid personal / carer's
leave for each year of paid service. If you are employed on a part fime basis you will accrue
paid personal / carer's leave on a pro rata basis based on your ordinary hours of work.

62, Your personal / carer's leave enfitlement accumulates from year to year and will accrue on
the basis of 1/26" of the number of ordinary hours worked each pay period.

Example

if you are a part time team member and work 26 ordinary hours in one week, vou will accrue |
hour of personal [ carer's leave for that week.

63. You will accrue personal / carer's leave when you are on paid leave, but will not continue to
accrue personal / carer’'s leave when you are on a period of unpaid leave.
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Taking leave
64.  You are entitled to take personal/carer's leave if;

{a) you are suffering from a personal iliness or injury that means you are unable to attend
work (sick leave): or

(b) you are providing care and support for a member of your immediate family or
household who requires that care and support because of:

(i} a personcl iiness or injury affecting the member; or
(i) an unexpected emergency affecting the member (carer's leave).

Payment for leave
65.  When you fake paid perscnal/carer’s leave you will be paid for such leave at your Base Rate

for the ordinary hours that you would have worked on that day or days. You are not entitled
to be paid out any accrued paid personal /carer's leave on termination of your employment.

Nofice and evidence
66.  In order to take paid persenal / carer's leave you must:

(q) verbally notify your direct manager as soon as reasonably practicable that yvou wilt not
be atitending work and advise them of the period of leave you expect 1o 1ake: and

{b) if requested, supply evidence that would salisfy a reasonable person (for example, a
medical cerfificate from ¢ registered medical practitioner) as evidence of your
entiffement to the leave,

47. If you are unable to provide a medical cerfificate, or your absence is for carer's leave, we
may reqguire you to provide a statutory declaration setting out the reason why you were
unable io attend work.

48.  You will generally be required to supply satisfactory evidence to substantiate your absence if:

{a) you have faken more than 5 days sick leave without a medical cerfificate or other
satisfactory evidence in any one year;

{b) you are absent for 2 or more consecutive working days:

(c) you are absent due fo illness or injury ond have exhausted all personal/carer's leave
entitlements {ond are not receiving workers compensation paymenis);

(c) you are absent or a day before or after a public holiday or day on which you are not
required to work; or

{e) we have concerns about the genuineness of your claim for personal/carer's leave. For
example, where we have identified thot there ik o pattern to your personal leave.
Without limiting this. it may include where you have had the same day of the week off
sick on 3 or more occasions without providing satisfactory evidence.
69. A member of your ‘immediate family’ means:

{g) your spouse, child, parent/step-parent, grandparent/step-grandparent,
grandchild/step-grandchild, sibling/step-sibling or your guardian;
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(b) a child, parent/step-parent, grandparent/step-grandparent, grandchild/step-
grandchild, sibling/step-sibling or guardian of your spouse.

70. ‘Close immediate family’ means your spouse, sibling, child or parent, or the child of your
spouse.

71.  ‘Household’ includes your relatives or other persons who ordinarily live in the same domestic
dwelling.

72.  ‘'Spouse’ includes the following:
(a) a former spouse;
() a de facto spouse;
{c) a former de facto spouse,

irespective of whether the persons are of the same gender or different genders.

73. ‘Child' includes an adopted child, stepchild, foster child, an ex-nuptial child, and an adulf child

Your entilement to Compassionate Leave

74.  If you are a full time or part time team member you are entitled to 2 days paid
compassionnie leave on each occasion if a member of your immediate family or household,
as defined in this agreement or a foster child of yours:

{a) contracts or develops a personai iliness or sustaing a personal injury that poses a serous
threat to his or her life: or

{o)] passes away.

75.  Hyouare afull or part time feam member you will be entitled to up fo an additional 3 days
paid compassionate leave where a member of your close immediate family passes away.

76,  If you are a casual team member you are entitled to compassionate leave in accordance
with clause 87 on an unpaid basis.

77.  Ifyou are a full or part time team member you will be paid compassionate leave at your Base
Rate of pay for the ordinary hours you would have worked on the day or days.

78.  If you are required to fravel interstate for the purpose of compassionate leave you will be

entitled to access 2 days annual leave, or if you are a casual feam member 2 days unpaid
leave.

79, Tosubstantiate your absence, you may be required to supply evidence that wouid satisfy @
regsonable person,
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What is your entillement to Blood Donor Leave?

20.

1.

92.

93.

If you are employed on a full time or part fime basis and you are absent with our approval
during ordinary working hours for the purpose of donaiing blood, then you will not suffer any
deduction of pay up to a maximum of 2 hours on each occasion and subject to a maximum
of 4 separate absences for the purpose of donating blood each calendar year.

If you are intending to donate bloed, you must arrange in advance for your abisence to be
on a day suitable fo us and to be as close as possible to the beginning or ending of your
ordinary working hours.

To be enlitled o blood donor leave you will provide proof of aifendance at a recognised
place for the purpose of donating biood and the duration of such attendance.

if you are infending 1o donate blood you will nofify us as soon as possible of the time and
date upon which you are requesting to be absent.

What is your entitlement to Study Leave?

94,

95.

96.

97.

98.

99.

You may apply for unpaid study leave up to 2 weeks per calendar year for the purpose of
preparing for and participating in exams and assignments.

Study leave may be iaken in a continuous period or in single day absences.

Study leave does not include any training that you are directed by us to underfcke.

You must make a written application for study leave at least } monih in advance.

We will endeavour wherever possible to accommodate your request for study leave.
However, in the granting of study leave, such iactors as your attendance racord, as well as

the store’s operational requirements, will be taken inte account.

Any period of unpaid study leave will not count as service for the caiculation of other leave
entitlements under this cgreement.

What if there is a Natural Disaster?

100.

01,

102.

103.

104.

Subject to our approval, you will be enfitied to up fo 3 days paid leave in any calendar year
for the purpose of naiural disaster leave,

To be eligible for natural disaster leave you must be unable to attend work because of a
natural disaster. A natural disaster may include a flood, cyclone, storm surge or fire.

You will be paid natural disaster leave at your Base Rate of pay for the ordinary hours you
would have worked on the day or days.

At our discretion, we may approve additional days of natural disaster leave unfil you are able
to refurn to work, Any additional days of natural disaster leave will be unpaid leave unless
vou choose to access any of your accrued annual leave or long service leave entitlements.

Natural disaster leave is not cumulative nor will it be paid out on termination of your
employmeant,
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What is your entiffement o Defence Force Reserves Leave?

105. We may approve you 10 take up to 2 weeks leave in any calendar year for the purpose of
Defence Force Reserves leave,

106. To be eligible for Defence Force Reserves leave you must be a member of the Australian
Defence Force Reserves and such leave must be for the purpose of parficipating in iraining
camps, or equivalent continuous duty,

107. Defence Force Reserves leave will be unpaid leave unless you choose to access any of your
accrued annual leave or fong service leave entitlements.

108, At our discretion, we may approve additional days of Defence Force Reserves leave, Any
additional days of Defence Force Reserves leave will be unpaid leave unless you choose to
access any of your accrued annual leave or long service leave enfilements.

109. If you request Defence Force Reserves leave, you must furnish evidence of your entitlement
to such leave before we will approve ii.

What is your entitlement fo Domestic and Family Violence Leave?

110. We are committed to providing support fo team members that experience domestic or
family viclence and will freat all such matters with confidentiality.

111. If you are employed on a full time or part fime basis you may, with our approval, seek to
access your gccryed Persongl/Carer's Leave if you are experiencing family or domestic
violence. We will not unreasonabily withhold access to accrued Personal/Carer's Leave if
you are experiencing domestic or family violence.

112. You may seek to access your accrued Personal/Carer's Leave if you need time off work for
medical or legal assistance, court appearances, counselling, relocation, or to make other
safety arrangements.

113. If you are employed on a full fime or part fime basis and are supporting a member of your
immediate family who is experiencing family or domestic violence, you may with our consent,
access your accrued Personal/Carer's Leave to accompany them o court or hospiia] or to
mind children.

114, You may be reguired to provide reasonable evidence to suppeort your application to access

Personal/Carer's leave because you are experiencing domesiic violence such as a medical
cerfificate, a document issued by the police service or a court, or g statuiory declaration.

What is your entitlement to Accident Make Up Pay if you are in
Victoria?

115, If you are employed on a full time or part fime basis you will be entitled to accident make-up
pay where:

(@) you suffer aninjury or lllness at work and you are receiving compensation for the injury
or iliness under the relevant Victorian workers compensation legislation; and

(b} the amount of compensation per week is less than your Ordinary Time Earnings.

116. Where you are eligible to receive accident make up pay, we will pay to you the difference
between:
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(a} the compensation that you are receiving for their injury or iliness under the relevant
Victorian workers compensation legislation; and

{b) your average weekly Ordinary Time Earnings calculated over the12 month period
immediately prior fo the date of the injury or illness {or if you have been employed for
less than 12 menths, the duration of your employment).

117. Accident make-up poy will be limited 1o a maximum of 3% weeks.

118. The entitlement fo accident make-up pay will not apply in respect of any injury or iliness
during the first 7 consecutive days (including non-working days) of incapacity.

Public Holidays

What is the definifion of public holiday?

119, For the purpose of this agreement, the following days shall be public holidays:

>

>

P January (New Year's Day);
26 January {Austrglic Day);
Good Friday;

Easter Monday:

25 April (Anzac Day);

25 December (Christmas Day);

the Queen's birthdoy holiday (on the day on which it is celebrated in a State or
Terrifory or a region of @ State or Territory};

26 December (Boxing Dayj; and
any other day declared to be a public holiday by or under a law of the State or
Territory in which the team member is principally engaged to perform work, other

than a day, or kind of day, that is excluded by the regulations made for the
purposes of the Act from counting as a public holiday, and

if, in any catendar year, only 10 public holidays have been declared as public
holidays in a pariicular $tate or Territory, then one addifional day as follows:

v in Western Australio- Easter Saturday;
= in New South Wales — the first Tuesday in November;

s in all other states and territories - a day nominated by us.

120. If, under a low of g State or Territory, a day or part-day is substifuted for o day or part-day
that would otherwise be a public holiday because of clause 119, then the substituted day or
part-day is the public holiday. Where such substitution ocecurs, the entillements set out in this
agreement will apply on the substituted day only, and the actual day set outin 119 above
will be freated as an ordinary working day and will not attract public holiday rates.

121, if, under G law of g State or Territory, a day or part-day is declared to be an additional day
for a daoy or part-day that is a public holiday because of clause 112, the additional day will
not aftract the benefils listed in clauses 124 or 125 of this Agreement.
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What are your public holiday eniitlemenis?

122. Allteam members are entitled to a day off on a public holiday without loss of pay however,
team members may ke requested to work on a public holiday.

123. If you are required to work on a public holiday:

(a} you will be paid for any ordinary hours that you work on the day at the public holiday
rate for your classification; and

(b} if you are employed on a permanent basis and unless you agree otherwise, you will be
rostered tfo work at least the same number of ordinary hours that you would ordinarily
be required to work on that day of the week if it were not a public holiday, If we
provide you with alesser number of ordinary hours on the public holiday, then the
difference in hours will be paid to you at your Base Rate; and

Ic} if you are required to work overtime on a public holiday then those overfime hours will be
paid for at 300% of the applicable Base Rate for a permanent feam member.

Example

if you are a full time tearn member, and usually work 7.6 hours per day, but only work 6 hours on
public holiday. you will be entitled to be paid for 6 hours at the public holiday rate for your
classification and 1.6 hours at your Base Rafe.

124. if you are a full time team member and a public heliday falls on a day you are nof normally
required to work, and you do not work on the public holiday, you will receive one of the
following by mutual agreement {for the public holiday or the substituted day. not both):

(a} an additional day's wages; or
(b} an additional day's annual leave: or

{c) another day off without loss of pay within 0 days of the public holiday or during the
week prior to the public holiday; or

(d} if mutual agreement cannot be reached, an additional day's wages.
125. If you are a part time team member, you will receive the same enfitlement set out af 1244
above, (for the pubilic holiday, or the substituted day, but not both), if the public holiday falls

on a day on which you are not working, and are not normally rostered to work, provided
that:

(o) you work 5 days per week on a non-alternating roster; or

(b} the public holiday falls on a non-working day, which you are rostered to work in any
other week of yourroster cycle.

124. The entittements oullined in clauses 124 and 125 above will not apply if you work your
ordinary hours on Mondcay to Friday only and the public holiday falls on a Scturday or
Sunday.

127. For the purposes of clause 124, a 'day' will mean:
(@) 7.6 hoursif you are employed on a full fime basis; and
{b) if you are empioyed on c part time basis, the average number of ordinary hours

worked per day in the 4 weeks prior to the public holiday.
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128. If you are on approved leave without pay directly before and after a Public Holiday then

the Public Holiday is unpaid.

Work on public holidays

129. You acknowledge that given the nature of our business it is necessary for us o frade on

public nolidays and to meet operational demands we require work to be performed on
those days.

130. At least 21 days in advance, we will call for volunteers to work during the following times:

131.

132.

133,

134.

(a} on o public holiday: and

(b) onany day thal is declared under a law of a State or Territory to be a Substituted Day:
and

{c} affer spm on either:
> 24 December; or
» 31 December.

If ofter calling for volunteers as per clause 130, there are insufficient velunteers to meet our
operational needs, then subject to clause 132 we may require you toc work during these times.
When deciding whether or not to require you fo work at these times we will consider the
number of holidays that you have been given off in the past in comparison with other team
members in your workplace.

If you are required fo work an a public holiday listed in sub clause 119, then you may refuse
1o do so only if you have reasonable grounds for refusing such a request. When considering
whether or nof you have reasonable grounds for refusing such a request, wa will have regard
to those factors as sef ouf in the Act,

The 21 days' notice specified in clause 130 will be shorfened if the declaration of the public
holiday occurs less than 21 days before the date of the public holiday.

If the Christmas Day public holiday is substituted to a day other than 25 December any work
performed on 25 December will be paid at the same rate as overlime,
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failure to notify us, the we will be entitled to treat the employment as having been ferminated
at your inifiative.

What is our duty to consult over the infroduction of major changes?

140.

141,

142,

143.

144.

1435,

Where we have made a dedinite decision fo infroduce major changes in production,
program, organisation, structure of technology that are likely to have significant effects on
team members, we will nofify those feam members.

“Significant effects” include terminatfion of employment, major changes in the composition,
operation or size of our workforce orin the skills required; the elimination or diminution of job
cpporiunities, prometion opportunities or job tenure, the alteration of hours of work, the need
for retraining or transfer of team members to other work locations and the restructuring of
jobs. An exception to these cases will be where this agreement makes provision for alterations
of any of the matters referred to in this clause. In those cases the alteration will be deemed
not to have significant effect.

We will discuss with the team members affected the infroduction of the changes referred to
in clause 140, the effects that the changes are likely to have on team members and
measures to avert or mitigate the adverse effects of such changes on team members.

The discussions between us and affected team members will commence as early as
practicable after a definite decision has been made by us to make the changes referred to
in clause 140.

for the purposes of the discussions, we will provide in writing to the team members concerned
all relevant information about the changes including the nature of the changes proposed.,
the expecied effects of the changes on team members and any other matters likely to affect
team members, provided that we will not be required to disclose any confidential
information.

The parties may appoint arepresentative for the purposes of this consultation process,

What is our duty fo consult over roster changes?

144,

147.

We will consult team members about a proposed change ta their regular roster or ordinary
hours of work.

When consulting feam members about a change to their regular roster or ordinary nours of
work, we rust:

{a} provide information fo team rmembers, and their representatives [if any]. about the
change; and

(b) invite team members and their representatives (if any) to give their views about the
impact of the change (including any impact in relation to their family or caring
responsibilifies, study commitment and concerns in relation to safe transportation
home); and

(<) give prompt, genuine and proper consideration to any views about the impact of the
change that are given by the team members or their representatives (if any).
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(e)

the terms and conditions applicable to you immediately prior o your original
position being made redundaint,

the business or part of the business is transmitted from us {"curent employer") to
another entity ("the new employer"), and:

{i) you receive an offer of employment from the new employer; and

(ii) that offer contains terms and conditions that are substantially simifar and
no less favourable, considered on an overall basis, than the terms and
conditions applicable fo you at the fime of ceasing employment with us;
and

(iii) the offer provides that the new emplover will recognise the period of
continuous service thot you had with us to ke continuous service with the
new employer.
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Can you be employed on a Supporied Wage?

1664, You may be engaged under the Supported Wage System in accordance with the Full Bench
Decision of the Australian Industrial Relations Commission of 10 October 1994 (Print L 5723).
This decision specifies the conditions that will apply to feam members who because of the
effects of o disability are eligible for a supported wage.

167. You should contact our HR Department for a copy of the relevant decision.

168. i you are employed under the Supported Wage System you will be paid the rates of pay
applicable of the fime of employment, The 10% minimum rate level will reflect alt national
wage increases that have occurred.

First Aid Training

169. If you are employed on a full time or part fime basis, then upon your request we may agree
to pay the cost of afirst aid training course for you. We may agree fo also cover the costs of
you maintaining those gualiications.

170. If you are appoinfed fo the duty of Shift Supervisor you may be required to undertake a first
aid course. If this is required of you, we will pay for the cost of « first aid fraining course for you.
We may also cover the cost of you maintaining the first aid qualification if it is necessary in the
circumstances.

What if you affend a fraining session?

171. You will be given at least one weeks' notice of the requirement to attend a fraining session or
team meeting that is outside your ordinary hours of work.

172. | we declare that it is not compulsory for you to attend a training session or feam meetfing
then you will receive no payment or aliowance for attending. It will be entirely at your
discrefion as to whether or not you decide to attend. If you decide not to attend, we will not
treat you less favourably than a team member who decides to attend, because of your
deciston.

173. If you are directed to aitend a compulsory fraining session or team meeting you wil be

entitled to the minimum shift payment in geccordance with clause 13(i). This will nof count as
an additional shift for any purpose under this agreement.

174, If a compulsory fraining session or feam meeting takes place on your normal working day,
you will be paid at the ordinary rate of pay even if the training session or team meeting
extends beyond ordinary hours.

Can you be iransferred to another workplace?

175. We may fransfer you to another one of our workplaces without your agreement so long as it is
within a reasonabple distance of your principal place(s) of work. Your fransportation
requirements will be tfaken into consideration.

What if you dre required to fravel for work purposes?

176. If you are required o use your own car for work purpeses {not including iravel beiween your
primary piace(s) of work and home}, you will be paid on a distance basis at the applicable
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rate in accordance with the table below. You will also be reimbursed for any reasonable
and additional expenses associated with this work related travel, for example tolls ang
parking fees.

177. If you temperarily work for us in a place other than your primary place(s) of work, you will be
paid a per kilometre for the additional kilometres you travel in your own car to the temporary
place of work [not including the normal distance that would have been travelled between
your home and your primary place(s) of work), based on the following table:

Engine capacity Cents per kilometer
Ordinary car Rotary engine car
1600cc (1.4 litre) or less 800cc [0.8 fitre) or less 65 cents
1801ce - 2600cc (1.601 litre - 2.6 801cc - 1300cc {0.801 litre - 1.3 76 cents
litre} lifre}
2601cc {2.601 litre} and over 1301¢cc (1.301 litre} and over 77 cents

178.  if you are iravelling to the temporary place of work by public transport you are entitled to be
paid reasonable additional fare costs to the temporary place of work (not including any fare
costs that would have been incurred between your home and your primary place(s) of work).

179. The rates provided for in clause 177 will increase with any increase in ATO rates per business
kilcrmetre.

What if you work in the Dangerous Goods Area in one of our DCs?

180. If you are employed on a full time basis under ene of our DC classifications, have completed
all specific Dangerous Goods certified training chosen by the company ond are appointed
te work in the Dangerous Goods area, you will be paid an allowance of $20 per week, This
aliowance will be paid in any week in which you are required to work in the Dangerous
Goods area. If you are appointed to work in the Dangerous Goods area for less than a week,
a daily allowance of $4 will apply. If you are employed on a part fime or casual basis you will
receive the Dangerous Goaods allowance on a proportionate basis, based on the number of
hours you work in the week in which the allowance applies [excludes handling of Dangerous
Goods only).

Our commitment fo maximising permanent employment opportunities
181. The pariies are committed to maximising permaneni employment,

182. Where we consider that existing rostered hours of weork can be conveniently combined to
provide permanent employment, we will arrange for those feam members that are
employed on a casual basis who are willing and able to commence on a {ull time or part
fime basis to fill any available permanent positions. However, the team member who is
employed on a casual basis must be deemed by us 1o have the knowledge. skills and abilitias
to be able to perform in the permanent position before it is offered to them.

Can you be employed on a qualifying period?

183. If you are employed on a full time or part time basis then you will be on ¢ gualifying period for
the first 6 months of your employment with us. if you are on unpaid leave during any of this
period, then your qualifying period will be extended by the amount of leave thal you have
taken during that first 6 month period.

184. This clause does not afiect any applicable minimurm employment period under the Act.
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Can you be employed on a fixed ferm / task contfraci?

185.

184,

187.

You may be employed for o fixed term or for a fixed task. Such fixed term or fixed task
contracts will be for @ maximum period of 52 weeks, or 104 weeks for parental leave
replacement confrocts.

If you were employed by us immediately prior to commencing a fixed term / task confract,
then if that fixed term / task contract ends of its own fruition {at the pre-determined end date
for a fixed term contract) or for operational reasons, then we will offer you continued
employment in the same employment type and classification level as you were previously
employed in prior to entering into the fixed term / fask contraci. If you were employed on o
permanent basis, then should we fail to make this offer 1o you, then you will be paid
severance pay in accordance with clause 150 of this agreement,

if you have accrued annual leave at a higher ordinary time rate whilst on ¢ fixed term / fask
contract than your Base Rate applying immediafely prior to entering into the fixed ferm / fask
contract, then at the conclusion of the fixed term / task coniract you will be poid out the
difference between the value of the annud leave accrued whilst on the contract end the
value of the annudl leave that you would have accrued during that same period if you had
not accepted the fixed term / task contract.
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201. The right to make on agreement pursuant o this clause is in addition to, and is not intended
to otherwise affect, any provision for an agreement between you and us centained in any
other term of this enterprise agreement.
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Provided:
(a) thatitis for the purpose of genuine Relevant Union business;

(b} it does not unduly interfere with the work of the Union Delegate and / or any other
feam member;

Ic) that it will not oblige us to make any payment to the Union Delegate for any period in
which they are engoged in industrial action {whether or not such action is protected);
and

{d) that if it involves the Union Delegate having to stop work, the Union Delegate has
provided us with prior notice of the infention to stop work and the precise nature of the
Relevant Union business that they are stopping work 1o attend to;

210. We may withdraw or withhold the Unicn Delegate’s access to and use of our email system

where:

()

(b)

the Union Delegate accesses or uses our email system for any purpose other than fo
direcily communicate with the Relevant Union that he/she represents or a Union
Delegate of that Relevant Union;

the Union Delegate accesses or uses our email system other than in accordance
with our policy on 'Accepfable Use of Email and Internet Services' as amended by
us from fime fo time {this policy does not form part of this agreement);

the Union Delegate has not gained prior approval from the DC Manager or their
immediate supervisor to spend time accessing or using our email system;

the fime spent by the Union Delegate accessing and using our email system
becomes disruptive to normal eperations or our emdail system;

our Human Resource Manager has not received at least 4 weeks' notice from the
Relevant Union that the Union Delegate requires access to our emaii system.

Union Meetings

211. Team members atiending Union meetings on site will be granted paid release for up {0 two
Hours ordinary time annually for these meetings, subject to the following conditions:

[a}

(o)

Mofice Board

the Relevant Union for team members in a particular premises may only convene
two (2} such paid union meetings in that particular premises in each calendar year;

the Relevant Union must give our Human Resource Manager ot least 7 days prior
notice of the paid union meeting. Such paid union meetings will only take place
once we have given our prior agreement to the time and date of the meeting. We
will not unreascnably refuse o agree on a time and date for such a meeting;

only those team members that are, or are eligible to become, members of the
Relevant Union are permitted to attend the paid union meeting; and

such paid union meetings will not unduly interfere or disrupt the performance of
work.

212. We will allow the Union Delegate to place formal notices from the Relevant Union that have
been approved by us, cn notice boards within the Delegate Area that they represeni.
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Payroll Deductions

213. Where written authority is provided by the team member, we will deduct union membership
fees from the team member's wages or salary and remit them, along with a schedule of such
contributions, fo the Relevant Union af monthly intervals, The feam member authorises us to
deduct fees when the team member completes a NUW or SDA membership card authorising
payroll deductions.

Renegotiation of Agreement

214, The Employer, team mambers and the Union {"the parties”) agree to commence
negotiations for a new enterprise agreement to succeed this agreement at least 3 months
before the nominal expiry date of this agreement. The pariies intend 1o conciude these
negotiations prior to the nominal expiry date.

215. These negotiations will be conducted on a collective basis between the parties.
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223, Wwhilst appointed to the classification of Shift Supervisor, you could be required to perform any
of the duties of a Retail Team Member and any of the following:
¥ supervising the store and the tfeam members:
» opening and / or closing the store.

224, Holding store keys is not determinative of being appointed to the classification of Shifi
Supervisor,

Trainee Bike Mechanic

225. As a Trainee Bike Mechanic you will be expected to perform cll of the duties of a Retail Team
Member, and your duties will also include :

servicing and repair of bikes;

customer service (including processing of sales at Point of Sale);

maintaining o clean and safe workshop;

building of bikes for shop Hoor:

ordering of parts and accessories;

managing workshop bookings:

mainfenance of workshop tools and equipment; and

¥ ¥V ¥ V ¥V V V¥V Y

assisting other teom mernbers with technical questions,

224, As a Trainee Bike Mechanic you will:

¥ have less than 2 years' experience as a bike mechanic but have been assessed by us a3
being competent in this function;

» be currenily in the process of completing your qudlification as a bike mechanic.

Quadlified Bike Mechanic {or equivalent)

227. If you are employed as a Qualified Bike Mechanic {or equivalent} your duties will include alt
the duties of a Trainee Bike Mechanic,

228, As a Qualified Bike Mechanic {or equivalent] you will also need to:

» hold a current gualification in bike mechanic operations; or

» have al least 2 years' experience as g bike mechanic and have been assessed by Us as
being competent in this function,
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Operations Desk (This includes  You must have:

assisting the manager control » been assessed by us as being competent in this function as well

workflow, associated ! s . )
functions and management as the sysfem functionality including wave management; and

of the gatehouse) » qafter being assessed, worked within the operations desk section
of the distribution centre for al least 152 hours within a
consecutive 3 month period.

Replenishment {This is the You must have:
:;?grt‘;nngz Zﬁg :sgéfwhmc?cffris;n > been assessed by us as being competent in this function as well
il g as the system functionality including Qutbound Replenishment;
and
> after being assessed. worked within the replenishment section of
the distribution centre for at least 152 hours within o consecutive
3 month period.

231. To ensure that there is o fair ond transparent process in regards to accessibility to training, we
will provide an annual training plan for the DC that wili contain a nominal number of fraining
opportunities that will be made availabie within each of the specialty functions. The numiber
of training opportunities that are offered will be determined by operational requirements as
determined by us.

232. If you are temporarily appointed to a higher DC classification for more than 4 hours on cny
one day then you will be paid for the whole day af the applicable rate of pay for the higher

classification. This excludes moving into a role that has a higher classification In order to be
frained.

Administrafive Team Member Classifications

233. The adminisirative team member classifications only apply fo you if you are employed by us
in a position whose primary responsibilities include administration tasks,

Adminisirative Team Member Level 1

234. An Administrafive Team Member Level 1| may have limited relevant experience. Initially work
is performed under close direction using esfablished practices, procedures and insfructions.

Tasks indicative of an Administrative Team Member Level 1 include:

Y

reception, directing calls, issuing and receiving standard forms, relaying intermnal
information and initial greefing of visitors;

maintenance of basic records;

filing. collating, photocopying efc; and

handiing or disfributing mail including messenger service.

A2 4

Y

Administrative Team Member Levei 2

235. An Administrative Team Member Level 2 has had sufficient experience and/or iraining to
enable them to carry out their assigned duties urnder general direction. Whilst they are
responsible and accountable for their own work, in some situations detailed instructions may
be necessary. The work of these feam members may also be subject to final checking and as
required progress checking.
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Tasks indicative of an Administrative Team Member Level 2 include:

» reception asin Level T and in addition responding to enquiries as appropriate,
consistent with the acquired knowledge of the organisation's operations and services,
and/or where presentation and use of interpersonal skills are a key aspect of the
position.

»  computer use including key software programs {eg. Word, Excel, Powerpaint)

»  mdntenance of records relating to the following:

reconciliafion of accounts;
invoices;

payroll datc;

letters etc; and

o000

» provide general advice and information on the organisation’s products and services,
e.g. front counter/telephone.

Administrative Team Member Level 3

236. An Administrative Team Member Level 3 is able fo perform specialised or non-routine tasks or
features of the work. Team members require only general guidance or direction and there is
scope for the exercise of limited initiative, discretion and judgment in carrying out their
assighed duties.

Tasks indicafive of an Administrative Team Member Level 3 include:

prepare financial reports

cash payment summaries

banking report and bank statements;

maintain wage and salary records;

provide specialised advice and information on the organisation's products and services;
respond to clhent/public/supplier problems within own functional area utilising o high

Y ¥ W VW ¥V ¥

degree of interpersonal skills; and
» experienced computer use including key software programs {eg. Word, Excel,
PowerPoint)

Administrative Team Member Level 4

237. An Administrative Team Member Level 4 has achieved a level of organisation or industry
specific knowledge sufficient for them to give advice and/or infoermation to the organisation
and clients in relation o specific areas of their responsibility. They would require only limited
guidance or directicn and would normally report 16 more senior staff as required. Whilst not o
pre-requisite, a principal fealure of this level is supervision of team members in lower levels in
terms of responsibility for the allocation of duties, co-ordinating work flow, checking progress,
quality of work and resclving probiems.

Tasks indicative of an Administrative Team Member Level 4 gre:
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executive support services which may include the following: maintain executive diary;
aitend organisational meetfings and take minutes;
able to prepare financial/tax schedules, calculate costings and/or wage and salary
requirements; complete personnel/payroll data for authorisation; reconciliation of
accounts to balance.
advise on/provide information on one or more of the following:

o employment conditions

o workers compensafion procedures and regulations;

o superannuation entiflements, procedures and regulations; and
experienced computer use including key software programs {eg. Word, Excel,
Powerpoint}
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24%9. ‘Peak Needs' means:
{a} the 4 weeks prior {o, and the 2 weeks following, Christmas each year;
(b) during stockiake each year;
{c) the week prior to, and the week following, Easter each vear; and
{d) during new store set ups and refurbishments.

250. 'Relevant Union' means:

(a] the SDA for team members that are, or are eligible to become, members of the SDA
and who are not employed within our Queensiand or Victorian distribution centres; and

(b} the NUW for team members that are, or are eligible to become, members of the NUW
and who are empiloyed in distribution centres other than in Western Australia.

251, 'Team member' means empioyees to whom this agreement applies,
252.  ‘Union Delegate’ means a team member:
{a) who has been duly elected or appeinted by their Relevant Union, in accordance with
the Relevant Unions rules, as that Relevant Union's delegate for one of the Relevant

Union's Delegate Areas; and

(b} who is employed by us to work in the Delegate Area that they represent.
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258. if you are employed as a Qualified Bike Mechanic {or equivalent] you will be paid the
following rates of pay from the commencement of this agreement;

Fuli Time and Part Time Qualified Bike Mechanic (or

Casual Qualified Bike Mechanic {or equivalent)

equivalent)
. Qrdinary | Overtime : Crdinary | Qverfime
Ordinary Ordinary -
Base Time Pzrgl?c MG?:OV Cwvertirne Base Time PTLIJrQIi: Mo:}oday Overiime
Roie S“g;‘:;’" Holiday | Saturday | SUNG¥ | Rafe S‘Er;ﬁ’gy Holidoy | Soturday | ~“N9o¥
Rote {inclusive) Rale {inchisive]
£21.56 $34.50 $53.89 $32.34 $43.12 $26.95 $37.73 $53.89 $32.34 $43.12

259, If you are employed as a Qualified Bike Mechanic (or equivalent] you will be paid the
following rates of pay from the first full pay cycle on or after 1 July 2016:

Full Time and Part Time Qualified Bike Mechanic {or

equivalent}

Casual Qualified Bike Mechanic {or equivalent)

. Crdinary | QOvertime . Crdinary | Overlime
Qrdinary . Qrdinary .

Bese Tirne Time Monday | o erime Base Time Time Monday | oyerime
Raote Sunday Public to Sunday Rate Sunday PUP"C to Sunday
Rate Holiday Soturday Rate Holidoy | Saturdoy

Rate finclusive) Raie {inclusive)
$02.15 $34.33 $55.38 $33.23 $44.30 $27.69 $38.74 $55.38 $33.23 $44.30

260. If you are employed as a Qualified Bike Mechanic (or equivaient) you will be paid the
following rates of pay from the first full pay cycle on or after 1 July 2017:

Full Time and Part Time Qualified Blke Mechanic {or

Casual Quaiified Bike Mechanic (or equivalent}

equivalent)
Crdinary Or]flir:\gry ?A‘:r:i';ge Ordinary Or??::;:ry Cvertime
Bose Time Public ! ¥ Overtime Base Time Public Monday o Overtime
Rate sunday | iy Scnu? " Sundoy Rate sunday Holida Soturdoy Sunday
Rate f " ay Rate Y {inClusive:
Raie {inclusive] Rate
$22.76 $34.14 $56.20 $34.14 $45.52 $28.45 $39.83 $56.90 $34.14 $45.52
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DC Wages

261,

If you are employed within one of the DC classifications you will be paid the following gross

hourly wage rates from the first full pay cycle affer the commencement of this agreement:

DC Team Members

N . Casuai .
Base saturday | Suncay Pu_l::llc Cverlime Casual Casual Public Casual Overtime
Holiday Base Sunday .
Rate Rate Rate Heliday
Rate on Rate Rale Ret son
Sun ale Sun

te Sat to Sat
Grodc.]% $23.45 335168 1 34691 | 33843 | $35.18 | s4651 | 2932 $5277 0 seaso| 35181 35277
Gmdg $24.14 $36.20 | $4827 | $60.34 | $36.20 | $4827 | 33017 | $5431 [ $66.37 | 33520 1 35431
Gradz $24.79 $37.18 14958 $61.97 | $37.18 | $49.58 | $30.99 $55.77 $68.17 | $37.18 | §55.77
Gfﬂdj $26.04 $39.06 | $5208 | $65.10 | $39.06 | $5208 | $32.55 | $58.59 | $71.61 | 339.06 | $58.59
i;zgg: $29.36 $44.04 | $5873 | $73.41 | 34404 | 35873 | $36.70 | 56607 | $8075 | 344.04 [ $66.07

262. If you are employed within one of the DC classifications you will be paid the following gross
houwrly wage rates from the first full pay cycle on or after 1 July 2014:

. . Casual Casual
Boase | Salurday | Sundoy HP;%T;C Overtime CBCEUGI SCU C:;’gl Public Overtime
Rale Rate Rale R' Y fe Y Holiday
ate Raie Rate
Mon to Sun Raie Mon Sun
Sat jo Sai
Gm‘d? $24.27 $36.41 | $48.55 | 34068 | $36.41 | $4855 | $30.34 | $54.62 $66.75 | $36.41 | $54.62
Grode | soass | $3.47 | 4996 | 6245 | $37.47 | 4996 | $3123 | 95621 36870 | $37.47 | $56.21
G’Gdg $25.66 $38.48 | $51.31 1 §64.14 | $3848 | $51.31 | $32.07 | 35773 $70.55 | $38.48 | $57.73
Gmdj $26.95 $40.43 | $5390 | $67.38 | $40.43 | 35390 | $33.49 | $40.64 $74.12 | $40.43 | $60.44
LJEEQ $30.39 $45.59 | $60.78 | $7598 | $45.59 | $6078 | $37.99 | $68.38 $83.57 | $45.59 | $68.38

263, If you are employed within one of the DC classifications you will be paid the following gross
hourly wage rates from the first full pay cycle on or ofter T July 2017:

1 : Casuol Casual
Base Saturday | Sundoy Pu.bnc Overime Caosual Casual Public Cvertime
tHoliday Base Sunday .
Rate Rate Rote 2 " Holiday
cte Rate Rate
Monto sun Raote Mon sun
Sot to Sat
G’“? $25.12 $37.60 {  $5025 | 36281 | $37.69 | 35025 1 $3140 |  356.53 $69.09 | $37.69 | $56.53
G’Gd‘; $25 86 $3878 | 5171 | $64.64 | 33878 | 55171 $32.32 $58.17 $71.10 | $38.78 | s58.17
G'Gd‘; $26.55 $39.83 | $53.01 | $66.38 | $39.83 | $53.11 $33.19 $59.75 $73.02 | 339.83 | $59.75
""’di $27.90 54184 | $5579 1 $69.74 | 34184 | 35579 534,87 362.76 $7671 | 54184 | 36276
T€Om | gq; 45 24718 | $5291 | 378.44 $47‘1A8 36291 43932 $7077 $86.50
lLeader : ; - ; i ! i : e $47.18 1 $7077
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Administration Wages

264, |If you are employed within one of the Administrafive classifications you will be paid the
foliowing gross hourly wage rates from the first full pay cycle after the commencement of this

agreement:
Full Time and Part Time - Admin Team Member Casual - Admin Team Member
i Overtime , Cverlime
Base | Sunday | | oohe Base | Sunday | FuPlic

Holiday | mon lo Holiday | mMonio

Rate | Rote | “pate | "sat | sun [ R f R fpate’ | Tsat | sun
inclusive inclusive
tevel 52035 | $3561 | $5088 ) $3053| $4070) 32544 $4070 | $50.88 | $30.53 ) $40.70
;evel $21.31 | $37.29 | 35328 $3197 | $4262 | $26.64 | $4262 | $5328( 83197 s4262
sevel $22.55 | §39.46 | $56.37 | $3382 [ $45.10| $28.18| $45.10 §$56.37 | $3382[ $45.10
Level $2391 | §4184 | 35077 | $3586 | s$a78z | 32088 | sa7m2 | $5977 | $3586 | g4ve2

265, If you are employed within one of the Administrative classifications you will be paid the
following gross hourly wage rates from the first full pay cycle on or after 1 july 2014:

Full Time and Part Time ~ Admin Team Member Casual - Admin Team Member

Public Overtime Public Overtime

Holiday { mon to Base sunday Holiday | Monto

Base Sunday

Raie Rate Rate sat Sun Rate Rate Rate sa sun
inclusive inclusive
Level 52091 | $36.59 | $52.27 | $31.36 | s4182 ] $2604] $4182 35227 | 33136 | $e182
;evef $2150 | $38.32 | $54.74 | $3284 | 34379 § 32737 | $4379 | $5474| $3284 | 34379
;‘"’E' $2317 | $40.55 | $57.93 | $34.76 | 34634 | 52896 | $4634 | $57.93 | $3476 | $46.34
"-fve' $24.57 | $42.99 | $41.421 §$36.85] 34904 § $3071 | 34904 | 36142 | 33685 ] $49.14

266, I you are employed within one of the Administrative classifications you will be paid the
following gross hourly wage rates from the first full pay cycle on or after 1 July 2017;

Fuli Time and Part Time - Admin Team Member Casual - Admin Team Member
) Cvertimea . Cvertime
Public Public
ggiz Sa.ér;t::gy Holiday | Monr to gg?: SLén?GV Heliday | Mon fo
’ Rote Sat Sun ae Rote Sot Sun
inclusive inciusive

te"e' $2148 | $37.60 | 353711 3223 | 4297 [ $26.86 | $azoz | 3531 |s azzal  gazer
Level c .
2 $22.50 $39.37 $56.25 $33.75 $45.00 § 32812 $45.00 $56.25 | § 3375 345.00
level
3 52381 341,86 §59.52 33571 $47.61 | $29.76 $47.41 35952 1% 3571 347 .61
Level o s
4 $25.24 $44.18 $43.11 $37.86 £50 49 || $31.5% $50.49 $6331 1 § 37.86 $50.49
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267. If you are qa junior employee employed within one of the Administrative classifications you will
be paid the appropriate percentage set out in the table below of the rate applicable to your
¢lassificatior:

Age Percenfage of Adult Rate
16 years and under 0%
17 years 60%
18 years 70%
19 years 85%
20 years ?5%
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