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Fair Work Act 2009 
s.185 - Application for approval of a single-enterprise agreement

Masters Home Improvement
(AG2014/1818)

MASTERS AGREEMENT 2014

Retail industry 

COMMISSIONER BULL SYDNEY, 12 SEPTEMBER 2014

Application for approval of the Masters Agreement 2014.

[1] An application has been made for approval of an enterprise agreement known as the 
Masters Agreement 2014 (the Agreement). The application was made pursuant to s.185 of the 
Fair Work Act 2009 (the Act). The Agreement is a single-enterprise agreement.

[2] On 21 August 2014, the Commission wrote to the Applicant and The Australian 
Workers’ Union (AWU) and the Shop, Distributive and Allied Employees Association 
(SDA), as bargaining representatives for the Agreement, in relation to concerns it had with the 
Agreement. In particular, the concerns related to part-time employees, casual employees, the 
ordinary hours of work, weekend penalties and breaks between work periods.

[3] Correspondence was received from the Applicant on 28 August 2014.

Undertaking 

Part-time employees 

[4] Upon request from the Commission the Applicant has provided an undertaking with 
respect to clause 3.3 - Part time associates, that any agreement to vary the regular pattern of 
work will be made in writing before the variation occurs as per the General Retail Industry 
Award 2010 (the Award), being the relevant modern award for the purpose of the better off 
overall test. 

[5] This undertaking is taken to be a term of the Agreement. A copy of the undertaking is 
attached at Annexure A. 

[6] Pursuant to s.190(4) of the Act, the SDA and the AWU have been made aware of the 
undertaking provided. The bargaining representatives have not advised of any concerns with 
the undertaking provided.
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Casual employees 

[7] In its correspondence to the Applicant, the Commission sought clarification in relation 
to sub clause 3.4.1 of the Agreement which states that casual associates may be engaged on an 
hourly basis at any time on any day of the week and sub clause 4.5.4 which states that a casual 
associate must not be rostered to work less than three consecutive hours on any one day. 

[8] The Applicant has advised the Commission that clause 3.4.1 is intended to make it 
clear that a casual employee can be engaged to perform ordinary work at any particular time 
over the 24 hours of the seven days of the week and that any such engagement of a casual 
employee will remain subject to the restrictions set out in clause 4.5 of the Agreement. 

Ordinary hours of work and weekend penalties 

[9] The ordinary hours of work provided for at clause 4.1 - Span of hours, and in 
particular, sub clause 4.1.1 of the Agreement are greater than the ordinary hours of work 
provided under the Award.

[10] Further, the Commission notes that the Agreement does not provide a penalty for work 
undertaken on a Saturday and provides a lesser penalty than that provided under the Award 
for work on Sundays. 

[11] The Commission requested the Applicant to provide correspondence, including 
indicative rosters and calculations to demonstrate how employees are better off overall under 
the Agreement despite the Agreement containing a greater span of ordinary hours of work and 
weekend penalties which are less than the Award. 

[12] The Applicant submits that the Agreement contains higher wage rates than those under 
the Award which compensates for the different span of hours and penalty rate structure. The 
Applicant has provided a number of indicative rosters and calculations to demonstrate how 
employees are better off overall under the Agreement. 

Breaks between work periods 

[13] In its correspondence to the Applicant the Commission noted that the Agreement 
provides that full-time, part-time and casuals employees will be rostered for at least a 10 hour
break between the completion of work on one day and the commencement of work on the 
following day. The Award provides that all employees will be granted a 12 hour rest period 
between the completion of work on one day and the commencement of work on the next day 
and that the period of 12 hours may be reduced to not less than 10 hours only by agreement 
between an employer and an employee or employees. 

[14] While the Commission requested an undertaking with respect to this concern, the 
Applicant submits that the 10 hours break provision reflects no more than that a valid 
majority of employees within its business have agreed, by approving the Agreement, to have 
the required break between work shortened to 10 hours. 

[15] Upon review of the undertaking and correspondence received I am satisfied that 
employees would be better off overall under the Agreement. 
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Model flexibility term

[16] In the Form F17 - Employer’s statutory declaration in support of an application for 
approval of an enterprise agreement (Form F17), the employer declared that the flexibility 
term could be found at clause 2.1 of the Agreement. Clause 2.1 of the Agreement states that 
the entitlement of an associate to flexibility will be as prescribed in the provisions of Schedule 
2.2 of the Regulations (defined as the Fair Work Regulations).

[17] As such, the model flexibility term found at Schedule 2.2 of the Fair Work 
Regulations 2009 (the Regulations) will be taken to be a term of the Agreement. 

[18] A copy of the model flexibility term is attached at Annexure B.

[19] The Australian Workers’ Union and the Shop, Distributive and Allied Employees 
Association being bargaining representatives for the Agreement, have given notice under 
s.183 of the Act that they want the Agreement to cover them. In accordance with s.201(2) I 
note that the Agreement covers these organisations.

[20] I am satisfied that each of the requirements of ss.186, 187 and 188 of the Act as are 
relevant to this application for approval have been met.

[21] The Agreement is approved. In accordance with section 54(1), the Agreement will 
operate from 19 September 2014. The nominal expiry date of the Agreement is 1 February 
2017.

[22] This decision is to be brought to the attention of the employees. 

COMMISSIONER

Annexure A
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Annexure B 
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PART 1 – APPLICATION AND OPERATION  
1.1. Title 

This Agreement will be known as the Masters Agreement 2014. 

1.2. Parties and coverage 

This Agreement is between: 

a. Shellbelt Pty Ltd trading as Masters Home Improvement (Masters) to the extent it employs associates 

as defined in this Agreement 

 

and 

 

b. Associates in the classifications contained in this Agreement employed in Stores throughout all states 

and territories in Australia 

 

c. The Shop, Distributive and Allied Associates’ Association (SDA). 

 

d. The Australian Workers’ Union (AWU). 

1.3. Intention 

This Agreement supersedes and replaces any other industrial agreement, awards or notational agreement 

preserving State awards. 

This Agreement will not apply to persons appointed to salaried positions. 

1.4. Duration 

This Agreement will come into effect seven days after approval by the Fair Work Commission (FWC). The 

nominal expiry date will be 1 February 2017. 

1.5. Definitions 

1.5.1. A permanent associate will mean full time and part time associates. 

1.5.2. Ordinary time earnings include an associate’s ordinary wage rate together with any shift allowance, 

loading or other penalty rates and any other payments including bonuses and over-award payments, paid 

in respect of ordinary hours performed. Ordinary time earnings will be used for the purpose of calculating 

personal leave, compassionate leave and jury service only. 

1.5.3. Ordinary wage rate means the actual ordinary rate of pay the associate receives for ordinary hours of 

work performed, excluding overtime, annual leave loadings, shift allowances, loading, other penalty rates, 

allowances, fares and travelling time and other payments including bonuses and over-award payments. 

1.5.4. Continuous service will for the purposes of leave accruals include all service with Masters from the date of 

engagement but will not include in any anniversary year of accrual any unauthorised absence of more 

than one (1) week or authorised unpaid absence of more than one (1) week. Any authorised leave will not 

break continuity of service. 

1.5.5. Salaried positions will mean positions that are Grade Eight (8) or above. 

1.5.6. Act means the Fair Work Act 2009 as amended from time to time. 

1.5.7. FWC means the Fair Work Commission.  

1.5.8. National Employment Standards (NES) has the same meaning as they have in the Act. 

1.5.9. Regulations mean the Fair Work Regulations as amended from time to time. 

1.5.10. The Union means The Shop, Distributive and Allied Associates Association of 6/53 Queen Street, 

Melbourne, Victoria 3000. 

1.5.11. The Union means the Australian Workers Union of Level 12, 333 Adelaide Street, Brisbane, Queensland 

4001 in respect of associates covered by the Agreement within the North Queensland and Mackay District 

is defined as the area commencing at the sea-coast at 24 degrees 30 minutes of south latitude, thence by 
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that parallel of latitude bearing true west to 151 degrees of each longitude, thence by that degree of 

longitude bearing true south to 25 degrees of south latitude; thence by that parallel of latitude bearing true 

west to the western border of the State of Queensland; thence by the western border of the state, bearing 

true north to 22 degrees 30 minutes of south latitude; thence by that parallel of latitude bearing true east to 

147 degrees of east longitude; thence by that degree of longitude bearing true north to 22 degrees of 

south latitude; thence by that parallel of latitude bearing true east to the sea-coast; thence by the sea-

coast southerly to the point of commencement and including the islands adjacent to the Coast within that 

area excluding the Local Government Areas of Rockhampton and Gladstone. Within this area, the 

Australian Workers Union will be regarded as the Union where that term is used in this Agreement. " 

1.6. Classification structure 

1.6.1. Masters Customer Service and Sales Associate (Level 1) 

1.6.2. All new associates will within the first four (4) months of employment, regardless of their previous 

experience will be classified at this level on commencement (unless specifically engaged on another 

classification). An associate at this level works under supervision and detailed instruction, customer 

service tasks to the level of their training, exercising minimal judgement but being responsible for the 

quality of their own work. 

1.6.3. Masters Customer Service and Sales Associate (Level 2) 

1.6.4. Associates at this level work under limited supervision and have the ability to answer product related 

queries with customers. Associates at this level should be competent in knowledge of store layout and 

product offerings. They deliver assistance to team members outside their area of responsibility as 

directed. 

1.6.5. Masters Customer Service and Sales Associate (Level 3) 

1.6.6. Associates in this classification are required to supervise a section or department and are required to 

assist other staff with operational problems. These associates have additional skills and responsibilities 

including providing customers with home improvement advice. 

1.6.7. Associates at this level have achieved a standard which enables them to perform specialised or non-

routine tasks within their area of expertise. They require only general guidance or direction and use 

initiative, discretion and judgement in carrying out their assigned duties.  

Roles in this classification include: 

a. Cash Office Associate 

b. Service Supervisor 

c. Pricing Coordinator 

d. Retail Specialist 

1.6.8. Masters Customer Service and Sales Associate (Level 4) 

1.6.9. Associates in this classification provide specialist advice and information on products and services, they 

respond to customer and supplier problems within their own functional area utilising a high degree of skill.  

1.6.10. These additional skills and responsibilities include the provision of specialised technical advice - electrical, 

horticultural, plumbing, carpentry, and licensed builders gained through a trade qualification or otherwise 

through appropriate training or experience. This may be demonstrated by the necessity to provide 

specialised technical advice gained by structured training provided by and deemed appropriate by Masters 

to qualify the associate for a vacancy in this classification. Associates in this classification are required to 

supervise a section or department and are required to assist other associates with operational problems 

and provide job specific technical training as directed. 

1.6.11. Associates at this classification will also perform all other duties within the classifications of this 

Agreement as required. 

1.6.12. Appointment to Masters Customer Service and Sales Associate (Level 4) will be at the election of 

Masters. All associates in this classification will be paid the adult rate of pay. 
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1.6.13. All associates carrying out the duties of a Masters Customer Service and Sales Associate (Level 4) 

position will be paid the appropriate rate for Level 4. Roles in this classification include: 

a. Installed Sales Coordinator 

b. Electrical Specialist 

c. Greenlife Specialist 

d. Plumbing Specialist 

e. Flooring Specialist 

f. Trade Sales Specialist 

g. Building Supplies Specialist 

h. Landscaping Specialist 

i. Appliances Specialist 
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2. PART 2 – THE WORK ENVIRONMENT 
2.1. Flexibility of work  

The entitlement of an associate to flexibility will be as prescribed in the provisions of Schedule 2.2 of the 

Regulations. 

2.2. Equal employment opportunity 

2.2.1. Masters is committed to providing equal employment opportunity for every associate in all aspects of 

employment. 

2.2.2. Masters is totally committed to providing an environment in which associates can work without distress or 

interference caused by any form of harassment. 

2.2.3. All associates will be provided with a copy of each policy and receive training from Masters in relation to 

Equal Employment Opportunity and Harassment. 

2.3. Anti-discrimination 

2.3.1. Masters, its associates and the SDA are committed to preventing and eliminating discrimination at 

Masters in accordance with all relevant Commonwealth anti-discrimination legislation. In summary this 

legislation prevents discrimination on the basis of: 

 Race  Physical or mental disability  Political opinion 

 Colour  Marital status  National extraction 

 Sex  Family responsibilities  Social origin 

 Sexual preference  Pregnancy  Religion 

 Transgender  Potential Pregnancy  Membership and non-
membership of a Union 

 Age  Breastfeeding 

2.3.2. Nothing in this provision is to be taken to affect any different treatment which is specifically exempted 

under the relevant Commonwealth Anti-Discrimination legislation. 

2.4. Occupational health and safety 

2.4.1. Masters and its associates are committed to achieving and maintaining healthy and safe working 

conditions in all Masters workplaces by complying with all relevant occupational health and safety (OH&S) 

legislation. 

2.4.2. This commitment will have the following objectives: 

a. To eliminate and control workplace hazards at their source. 

b. To reduce the incidence and costs of occupational injury and disease, 

c. To provide an occupational rehabilitation systems for workers affected by occupational injury or 

illness. 

2.4.3. Masters and the SDA are committed to providing all associates with appropriate OH&S training. 

Occupational safety representatives will be given paid leave to attend appropriate OH&S training courses 

as stipulated in the relevant state legislation. 

2.4.4. Masters will establish a consultative process for the Occupational Rehabilitation of associates affected by 

occupational injury and illness. This process will include the SDA when requested by the associate. This 

process aims to return the associate to their pre-injury status within the community, their families and their 

employment. 

2.4.5. Where any proposed changes to equipment, substances or work practices may reasonably be expected to 

affect associates health and safety or when a decision is made to renovate a store, Masters will consult 

with the associates concerned, the health and safety representatives, the store safety committee and the 

SDA. This consultation will aim to identify and resolve potential health and safety problems. 
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2.5. Associate safety and safe transport 

2.5.1. Where an associate works additional hours beyond their normal rostered shift without having been 

provided with either twenty four (24) hours notice or notice before the completion of the previous shift and 

they are unable to obtain their regular form of transport home, Masters will arrange at its own cost, an 

alternative safe form of transport for the associate. 

2.5.2. On an associate’s request, Masters will provide after dark a safe escort to their car or other mode of 

transport for such an associate. 

2.6. Facilities 

2.6.1. Masters will provide: 

a. Full time and part time associates with a lockable locker. Associates employed on a casual basis will 

have access to a lockable locker or other secure space for their personal effects during the time they 

work. 

b. Dining accommodation with adequate seating and hot water for associates. 

2.6.2. Masters will pay any forklift licence fees incurred to obtain and renew such licences on behalf of 

associates who are nominated to hold such a licence. 

2.6.3. Associates required to stay overnight as requested by the Company will be reimbursed for the cost of 

booked accommodation and meals in line with the Woolworths Travel Policy. 

2.6.4. Associates who are required to use hire vehicles for the performance of their duties will generally not be 

required to pay any excess in the event of an accident unless he/she is convicted of a serious driving 

offence. 

2.7. Settlement of disputes and grievances 

2.7.1. A grievance between an associate and the Company including a grievance in relation to the NES except a 

dispute about whether the employer has reasonable business grounds under subsection 65 (5) of the Act. 

2.7.2. The grievance should be discussed in the first instance between the associate and the associate’s line 

manager. 

2.7.3. If the grievance is still not resolved, the associate may then raise the grievance with the relevant manager 

and Human Resource Specialist. 

2.7.4. If the grievance is still not resolved, the associate may raise the grievance with the relevant Regional 

Manager and Regional Human Resources Manager. 

2.7.5. If the grievance is not resolved, the associate and/or their representative may then refer the grievance to 

the relevant General Manager Operations and National Human Resources Manager. 

2.7.6. If the grievance has still not been resolved, either party may refer it to FWC for conciliation and if 

necessary, arbitration. 

2.7.7. The decision of FWC will bind the parties, subject to either party exercising a right of appeal against the 

decision. 

2.7.8. It is a term of this Agreement that while the grievance resolution procedure is being conducted, work will 

continue as normal before the dispute arose unless an associate has a reasonable concern about an 

imminent risk to his or her health or safety. 

2.7.9. At any stage of the grievance procedure, the associate has the option of enlisting the support of a 

representative who may be a union representative. 
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2.8. Traineeships 

2.8.1. Masters may employ approved trainees under the terms and conditions of the Modern Retail Award or its 

successor except where there is no provision under this Award and then the provisions of this Agreement 

will apply. 

2.8.2. Wages for trainees will be at the Agreement wage rate applicable for the associate’s age. New apprentice 

trainees will only be paid for hours worked. 

2.8.3. On successful completion of a traineeship and meeting Masters performance criteria, the associate will be 

offered on-going permanent employment with Masters for at least as many hours as they spent on the job 

(on an average per week basis) during their traineeship, provided the associate is available to work their 

previous roster or some other agreed roster. 

2.9. Posting of the agreement 

2.9.1. An up to date copy of this Agreement will be posted and maintained by the Company in a prominent place 

accessible to all associates. 
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3. PART 3 – EMPLOYMENT DESCRIPTIONS 
3.1. Permanent employment 

3.1.1. When creating full time or part time employment, Masters will give preference to existing associates over 

external candidates provided they have the required skills and abilities to perform the role. 

3.1.2. Where casual hours of work can conveniently be changed to part time employment, the Company may do 

so. In such situations where casual associates were working such hours prior to the conversion of the 

hours to part time, such casual associates will be offered the opportunity to work such hours provided they 

are prepared to convert to part time employment. 

3.2. Full time associates 

3.2.1. Full time associates are those associates engaged to work one hundred and fifty two (152) ordinary hours 

per four (4) week cycle. 

3.2.2. On commencement of employment or change of roster, full time associates will be advised of: 

a. Their ordinary hours of work per four (4) week cycle. 

b. The days of the week that such ordinary hours are to be performed and their daily starting and 

finishing times. 

3.3. Part time associates 

3.3.1. Part time associates will be employment to work an agreed amount of ordinary hours per four (4) week 

cycle. 

3.3.2. These ordinary hours will be between a minimum of thirty six (36) ordinary hours and up to a maximum of 

one hundred and forty four (144) hours per four (4) week cycle. 

3.3.3. Where necessary Masters retains the right to reduce a part time associate’s ordinary hours: 

a. In line with the Termination Change and Redundancy provision or 

b. If the associate requests a reduction in hours and Masters agrees to the request or 

c. If the associate agrees to the change 

d. An associate may not work less than thirty six (36) hours per four (4) week cycle. 

3.3.4. On commencement of employment or change of roster, part time associates will be advised of: 

a. Their ordinary hours of work per four (4) week cycle. 

b. The day of the week that such ordinary hours are to be performed and their daily starting and 

finishing times. 

3.4. Casual associates 

3.4.1. Casual associates may be engaged on an hourly basis at any time on any day of the week. 

3.4.2. A casual associate’s rate of pay is calculated by adding twenty one percent (21%) to the equivalent of the 

permanent associates’ hourly rate of pay. This casual loading is to be added to any additional loading 

prescribed in this agreement be they penalty rates or overtime i.e. hourly rate + casual loading + penalty 

rates (or overtime). 

3.4.3. A casual associate is expected to attend for shifts where they have agreed to work. Where a casual 

associate is not able to attend their shift due to exceptional circumstances, they must provide two (2) 

hours notice to their line manager. Casual associates should be aware the regular non-attendance for 

agreed shifts may result in disciplinary action. 

3.4.4. A casual must receive at least two (2) hours notification to cancel a rostered shift. 

3.5. Mixed functions 

3.5.1. If Masters requires an associate to perform work for which a higher rate is applicable than the associate’s 

ordinary rate as prescribed by this Agreement, the associate will be paid at the higher rate for time worked 

in the higher role. This means over a shift there may be differing rates based on duties performed.  
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4. PART 4 – HOURS OF WORK  
4.1. Span of hours 

4.1.1. The span of ordinary hours will be: 

a. Monday to Saturday – 5.00am to 11.00pm 

b. Sunday – 5.00am to 9.00pm 

4.1.2. All work rostered outside these ordinary hours that falls between 11.00pm at the start of Monday and 

5.00am Saturday will be paid at the ordinary rate plus thirty percent (30%). 

4.1.3. All work rostered outside these ordinary hours that falls between 11.00pm Saturday and 5.00am Sunday 

will be paid at the ordinary rate plus one hundred percent (100%). 

4.1.4. All work rostered outside these ordinary hours that falls between 9.00pm Sunday and midnight at the start 

of Monday will be paid at the ordinary rate plus one hundred percent (100%). 

4.1.5. Work rostered during ordinary hours on a Sunday will be paid at the ordinary hourly rate plus fifty percent 

(50%). 

4.1.6. The loadings prescribed in this clause are in substitution for and not cumulative on other loadings (except 

for the casual loading) and will not be taken into consideration in calculating any payment for overtime or 

public holidays. 

4.1.7. Masters is committed to the principle that time off be taken in a manner that is meaningful for the 

associate. 

4.2. Rosters  

4.2.1. Masters will determine rosters of work for permanent associates on the basis of a two (2) week roster. 

Rosters will be posted a minimum of seven (7) days in advance of the roster period. In the first twelve (12) 

months from the store opening rosters may be posted a minimum of three (3) days in advance of the 

roster period. 

4.2.2. A change to an associates’ roster hours may occur: 

a. By seven (7) days' notice, except in the first twelve (12) months after the store opening where the 

notice period may be three (3) days or  

b. Otherwise if the associate concerned agrees. 

4.2.3. Should an associate disagree with any roster change they will be provided with a minimum of ten (10) 

days' notice in lieu of three (3) days in the first twelve (12 months after a store opening and thereafter they 

will be provided with fourteen (14) days' notice, in lieu of seven (7) days. 

4.2.4. When rostering associates, Masters will have regard for the associate’s access to safe transport home, 

study, sporting commitments and family and domestic responsibilities. 

4.2.5. Masters will be mindful of the associate’s needs when contemplating a change to a permanent associate’s 

regular roster. A change to a regular roster will only occur after the associate has been consulted on the 

change. 

4.2.6. A permanent associate’s regular roster will not be subject to frequent variations. 

4.2.7. A copy of the roster will be posted in a conspicuous place on Masters premises. 

4.2.8. An associate’s roster may not be changed with the intent of avoiding payment of penalties, loadings or 

other benefits applicable. Should such circumstances arise the associate will be entitled to such penalty, 

loading or benefit as if the roster had not been changed. 

4.2.9. Masters will exhibit the rostered starting and finishing times for each associate for each day of the week. 

These superseded notices will be retained on computer for twelve (12) months. 

4.2.10. Where a permanent associate has not been provided seven (7) days' notice of a change to their regular 

roster (or three (3) in the first year of the store operation), then such hours worked will be paid for at 

overtime rates unless the associate has expressly agreed to work the hours. 

4.2.11. Where an associate is required by Masters to attend a trade night they will be paid for such attendance.  
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4.2.12. All carers have the right to request flexible working arrangements to assist them with their caring 

responsibilities This will not be unreasonably refused. 

4.3. Full time associate hours of work 

4.3.1. Full time associates are those associates engaged to work one hundred and fifty two (152) ordinary hours 

per four (4) week cycle. 

4.3.2. A full time associate: 

a. must not be rostered to work for more than ten (10) hours on any one day.  

b. cannot be engaged for more than one (1) start per day. 

c. will not be rostered to work more than fifty one (51) hours in any one (1) week. 

d. may not be rostered to work for less than four (4) consecutive hours on any one day. 

e. will not be rostered to work more than six consecutive days 

f. will be rostered for at least a 10 (ten) hour break between the completion of work on one day 

(including overtime) and the commencement of work on the following day. Overtime rates will apply 

for the subsequent shifts until the ten (10) hour break has occurred. 

g. can be rostered to work on any day of the week. 

4.3.3. The following table provides further conditions that relate to the associates effective date of employment: 

Existing associates Associates employed seven (7) days after 

agreement approved by FWC. 

A full time associate will receive at least 

two (2) consecutive days off per week or 

three (3) consecutive days off per fortnight. 

By mutual agreement alternative 

arrangements may apply. 

A full time associate will be provided with a 

minimum of two (2) consecutive days off per 

fortnight one of which will include a weekend in 

every 4 week cycle. By mutual agreement 

alternative arrangements may apply. 

If a full time associate works ordinary hours 

on two (2) or more Sundays they will be 

provided three consecutive days off 

including a Saturday and Sunday once 

every four (4) weeks.  By mutual 

agreement alternative arrangements may 

apply. 

A full time associate working three (3) Sundays in 

a four (4) week cycle will be given three (3) 

consecutive days off including the Saturday and 

Sunday as well as another two (2) consecutive 

days off in an alternative fortnight. By mutual 

agreement alternative arrangements may apply. 

A full time associate will not be rostered to 

work more than five (5) days in a week 

although rostered hours may be worked up 

to six (6) days in one (1) week if in the 

following week the associate is not 

rostered to work for more than four (4) 

days.  

A full time associate cannot be rostered more 

than twenty (20) days in a four (4) week period. A 

full time associate may be rostered for a 

maximum of six (6) consecutive days with at least 

one day off prior to and post the six (6) 

consecutive days. 
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4.4. Part time associates hours of work 

4.4.1. Part time associates will be rostered to work their ordinary hours per four (4) week cycle. 

4.4.2. A part time associate: 

a. may be rostered to work up to a maximum of thirty eight (38) ordinary hours in any one (1) week. 

b. may be rostered to work up to a maximum of 20 days in a four (4) week cycle. 

c. may work up to a maximum of six (6) consecutive days. 

d. may work beyond their ordinary hours on a voluntary basis to a maximum of one hundred and forty 

hour (144) hours in any four (4) week cycle. 

4.4.3. Flex up additional hours 

a. A part time associate may be offered additional hours and accept such hours on a voluntary basis.  

b. Such hours are in addition to a part-time associate’s core rostered hours. 

c. The working of part-time additional hours is subject to the following provisions: 

 Additional hours are offered on a voluntary basis in addition to a part-time associates’ core 

rostered hours, up to a maximum of thirty eight (38) hours in any week (this cannot exceed one 

hundred and forty four (144) hours in a four (4) week cycle). 

 Additional hours will be paid at the appropriate part-time ordinary hour's rate of pay, inclusive of 

any additional loadings and penalties applicable to such hours. 

 Additional hours will not be worked so as to exceed the daily maximum hours or days elsewhere 

provided in this Agreement.  

d. Any additional hours that are worked under this clause accrue all entitlements that apply to part-time 

associates.  

e. In the event that a part time associate is not able to work an agreed additional shift on account of 

illness/injury (sick leave), they are entitled to access personal leave in accordance with the clause 

6.1. 

4.4.4. A part-time associate must not be rostered to work for more than ten (10) hours on any one (1) day.  

4.4.5. A part-time associate may not be rostered to work for less than three (3) consecutive hours on any one (1) 

day. 

4.4.6. From September to the first week of December of each calendar year, a part time associate may request 

in writing to work six (6) shifts per week. 

4.4.7. A part-time associate will be rostered for at least a ten (10) hour break between the completion of work on 

one (1) day (including overtime) and the commencement of work on the following day. Overtime rates will 

apply for the subsequent shifts until the ten (10) hour break has occurred. 

4.4.8. A part time associate may be engaged on an additional shift on a day provided that: 

a. There may be no more than two (2) engagements on any one (1) day. 

b. A minimum of three (3) hours work will apply for the original rostered shift and three (3) hours for the 

additional shift. 

c. The maximum hours of work per day as prescribed within this Agreement will apply. 

d. Where a second engagement occurs on any day, a ten (10) hour break will be observed between the 

cessation of work on the latest finishing shift and the commencement of the next day’s shift.  

e. The arrangement will be on a voluntary basis where the associate may revoke the agreement to work 

an additional shift with seven (7) days' notice. 

4.4.9. A part time associate can be rostered to work on any day of the week.  

4.4.10. If due to circumstances beyond the control of Masters, a delivery is delayed and associates engaged as 

part time night fill associates have no alternative work to perform, the following procedure will apply: 
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a. If after consideration there are no alternative duties for the associate at their usual starting time, 

Masters may, with at least two (2) hours' notice for the associate, request a delay to the start of the 

associate’s shift. 

b. The maximum postponement from the original start time is two (2) hours. However for the first twelve 

(12) months after the store opening date the maximum postponement may be three (3) hours. 

c. An associate may refuse a request if they have a family responsibility, a transport problem, a study 

commitment or other genuine commitment. 

4.4.11. The following table provides further conditions that relate to the associates who are rostered five (5) starts 

a week or twenty (20) starts in a four (4) week period based on the effective date of employment: 

Existing associates Associates employed seven (7) days after 

agreement approved by FWC 

A part time associate will receive two (2) 

consecutive days off per week or three (3) 

consecutive days off per fortnight. 

Alternative arrangements can apply by 

associate request. 

A part time associate will be provided with a 

minimum of two (2) consecutive days off per 

fortnight one of which will include a weekend 

in every four (4) week cycle. By mutual 

agreement alternative arrangements may 

apply. 

A part time associate who works ordinary 

hours on a Sunday will be provided three 

(3) consecutive days off including a 

Saturday and Sunday once every four (4) 

weeks. By mutual agreement alternative 

arrangements may apply. 

A part time associate working three (3) Sundays 

in a four (4) week cycle will be given three (3) 

consecutive days off including the Saturday and 

Sunday as well as another two (2) consecutive 

days off in an alternative fortnight. By mutual 

agreement alternative arrangements may apply. 

A part time associate shall not be rostered 

to work more than five (5) days in a week 

although rostered hours may be worked up 

to six (6) days in one (1) week if in the 

following week the associate is rostered to 

not work for more than four (4) days. 

A part time associate may be rostered for a 

maximum of six (6) consecutive days with at least 

one day off prior to and post the six (6) 

consecutive days. 

 

4.5. Casual associate hours of work 

4.5.1. A casual associate may work a maximum of thirty eight (38) hours in any one (1) week. 

4.5.2. Notwithstanding clause 4.5.1 above a casual may work up to a maximum of forty eight (48) hours in any 

week during the months of September to the first two weeks of December without incurring overtime. 

However a casual cannot work more than one hundred and fifty two (152) hours in any four (4) week 

period without the payment of overtime. 

4.5.3. A casual associate may not work more than ten (10) hours in any one (1) day. A casual associate cannot 

be engaged for more than one (1) start per day except as per clause 4.5.8. 

4.5.4. A casual associate may not be rostered to work for less than three (3) consecutive hours on any one day. 

4.5.5. A casual associate may be rostered for a minimum period of two (2) hours on not more than six (6) 

occasions per year for the purposes of training only. 

4.5.6. A casual associate may work a maximum of five (5) days in any week.  

4.5.7. A casual associate will be rostered for at least a ten (10) hour break between the completion of work on 

one day (including overtime) and the commencement of work on the following day. Overtime rates will 

apply for the subsequent shifts until the ten (10) hour break has occurred. 

4.5.8. A casual associate may be engaged on an additional shift on a day provided that: 

a. There may be no more than two (2) engagements on any one (1) day. 
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b. A minimum of three (3) hours work will apply for the original rostered shift and three (3) hours for the 

additional shift. 

c. The maximum hours of work per day as prescribed within this Agreement will apply. 

d. The additional shift will be paid at the appropriate casual rate of pay (including any loadings and 

penalties as applicable). 

e. Where a second engagement occurs on any day, a ten (10) hour break will be observed between the 

cessation of work on the latest finishing shift and the commencement of the next day's shift. 

f. The arrangement will be on a voluntary basis where the associate may revoke the agreement to work 

an additional shift at any time. 

4.6. Overtime 

4.6.1. Any work done that falls outside the conditions set in the roster, full time associates hours of work, part 

time associates hours of work, casual associates hours of work, meal break and rest break provisions will 

be classified as overtime. 

4.6.2. Overtime will be paid and calculated at the following rates: 

a. Monday to Saturday: first two (2) hours at time and a half, double time thereafter. 

b. Sunday: double time. 

c. Public Holiday: double time and one (1) half. 

4.6.3. Payment for overtime worked will coincide with the pay week. 

4.6.4. An associate may elect to take time off in lieu of overtime provided: 

a. Any such agreement is in writing. 

b. The time off will be calculated at the overtime equivalent. 

c. The associate will be entitled to a fresh choice of payment or time off on each occasion overtime is 

worked. 

d. Time off must be taken within one calendar month of the working of the overtime, or it will be paid out. 

4.7. Meal and rest breaks 

Hours worked Rest break (paid) Meal break (unpaid) 

Less than four (4) hours No rest break No meal break 

Four (4) hours and up to five 
(5) hours 

One 15 minute rest break No meal break 

More than five (5) hours but 
less than seven (7) hours 

One 15 minute rest break One meal break of at least 
thirty (30) minutes but not 
more than sixty (60) minutes 

Seven (7) hours and up to 10 
hours 

Two 15 minute rest breaks, with 
one taken in the first half of the 
work hours and the second taken 
in the second half of the work 
hours 

One meal break of at least 
thirty (30) minutes but not 
more than sixty (60) minutes 

More than ten (10) hours Two 15 minute rest breaks, with 
one taken in the first half of the 
work hours and the second taken 
in the second half of the work 
hours 

Two (2) meal breaks each of 
at least thirty (30) minutes but 
not more than sixty 
(60) minutes 

4.7.1. No associate will work more than five (5) continuous hours without a meal break. 

4.7.2. Unless mutually agreed no break will be given or taken within one (1) hour of the associate’s commencing 

or ceasing time. 
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4.7.3. If a meal break becomes due and is taken within overnight loaded hours, an associate will be entitled to a 

twenty (20) minute paid meal break. 

4.7.4. A fifteen (15) minute rest break will be inclusive of reasonable walking time. 
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5. PART 5 – REMUNERATION  
5.1. Rates of pay 

5.1.1. The Agreement will provide for the following adult rates of pay. 

5.1.2. These rates will be applicable on the first full pay period on or after the following dates: 

Full time associates 1 February 2014 1 February 2015 1 February 2016 

Level 1 $754.69 $777.33 $800.65 

Level 2 $794.42 $818.25 $842.80 

Level 3 $834.14 $859.16 $884.93 

Level 4 $873.86 $900.08 $927.08 

5.1.3. Junior associates will receive the following percentages of the weekly wage for an adult: 

a. Under 17 years – 50% 

b. Over 17 and under 18 – 60% 

c. Over 18 and under 19 – 70% 

d. Over 19 and under 20 – 80% 

e. Over 20 – 100% 

5.2. Allowances 

Meal Travel First aid 

$16.67 $0.76 per kilometre $0.26 per hour 

5.2.1. An associate who is required to work overtime of one (1) hour or more, without the associate being 

notified the day prior of the requirement to work overtime, will be paid a meal allowance as per the 

Allowance Table. This allowance will not apply to additional hours worked in accordance with subclause 

4.5.7. 

5.2.2. Where the overtime exceeds four (4) hours the associate will be paid an additional meal allowance as per 

the allowance table. 

5.2.3. A first-aid allowance as per the allowance table is payable for every hour worked by nominated and 

qualified associates. 

5.2.4. Where an associate agrees to use their private vehicle on Masters business a kilometre allowance as per 

the allowance table will be paid to the associate. 

5.2.5. Where a permanent associate is temporarily transferred from one store to another, they will be entitled to 

the following: 

a. Any additional fare costs for using public transport or 

b. The applicable kilometre allowance will apply for the use of the associate’s vehicle. Any excess time 

occupied in travelling is paid at ordinary rates except on Sundays and Public Holidays when payment 

will be at time and a half. 

c. Such payments will cease when the associate has been permanently transferred to the Store. 

5.3. Accident make up payment 

5.3.1. This clause only applies in Victoria and Western Australia (where applicable). 

5.3.2. If following an injury an associate receives compensation under the applicable State legislation, then that 

compensation payment will be increased by Masters to the amount of the usual weekly rate for the 

average rostered hours worked by the associate at the time of the accident. This payment made by 

Masters will be limited to a maximum of fifty two (52) weeks. 
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6. PART 6 - LEAVE 
6.1. Personal leave 

6.1.1. Full time and part time associates are entitled to personal leave in accordance with the NES. Full time and 

part time associates are also entitled to personal leave under this clause to the extent that it provides a 

greater benefit than the National Employment Standards. The leave benefits in this clause are inclusive of, 

and not in addition to, any entitlement to personal leave under the National Employment Standards arising 

in respect of the same circumstances. 

6.1.2. Personal leave will accrue progressively during a year of service according to the associate's ordinary 

hours of work. In the case of a full time associate, providing the associate has no period of absence which 

does not count as service, the rate of personal leave accrual will equate to seventy six (76) hours per 

twelve (12) months of continuous service.  

6.1.3. The Company will credit personal leave to full time associates at the commencement of each anniversary. 

Part time associates accrue personal leave in arrears at intervals not exceeding one (1) month. Unused 

personal leave is cumulative from year to year. 

6.1.4. Personal leave may be taken by an associate due to their own illness/injury (sick leave). Personal leave 

can also be taken by the associate to provide care or support to a member of the associates’ immediate 

family or a member of the associates’ household, who requires care or support because of a personal 

illness or injury of the member or an unexpected emergency affecting the member (carers leave). 

6.1.5. Personal leave is subject to the following conditions and limitations: 

a. An associate is not entitled to paid sick leave for any period in respect of which he/she is entitled to 

workers’ compensation. 

b. It is expected that the associate will, as soon as possible and where practicable at least one (1) hour 

prior to the associates normal start time, inform the Company of his/her inability to attend for work, 

and as far as may be practicable, state the reason for the absence and the estimated duration of the 

absence. 

c. Associates will be entitled to two (2) single shift absences per year without duration of the absence; 

having to produce proof of illness, except if the absence is before or after a public holiday or 

weekend. On all other occasions of absence the associate will provide to the Company 

evidence/documentation that would satisfy a reasonable person that he/she was unable to attend for 

work on the day or days for which the personal leave is claimed. Documentation means: 

– If it is reasonably practicable to do so - a medical certificate issued by a registered health 

practitioner. 

– If it is not reasonably practicable to provide the Company with a medical certificate - a 

statutory declaration made by the associate. 

6.1.6. The Company need not make any payment for any time an associate is absent from work without 

producing satisfactory evidence in support of a request for paid personal leave, in accordance with 

subclause 6.1.5 above. 

6.1.7. Unused personal leave will not be paid out on termination for any reason. 

Unpaid carer's leave 

6.1.8. An associate may take unpaid carer’s leave for the purpose of providing care and support for a member of 

their immediate family or a member of the associates household because of:  

a. A personal illness, or personal injury affecting the member or 

b. An unexpected emergency affecting the member.  

c. Unpaid carer’s leave can only be taken when the associates’ entitlement to paid personal leave has 

been exhausted.  
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d. Unpaid carer’s leave is limited to a single, unbroken, period of two (2) days, or two separate periods 

of one (1) day each, or any separate periods totalling two (2) days to which the Company and the 

associate agree. 

Pre natal and pre adoption leave 

6.1.9. A full time or part time associate who is pregnant or whose partner is pregnant or who is seeking to adopt 

a child, may access their accrued personal leave for the purpose of attending pre-adoption interviews or 

medical appointments associated with the pregnancy. 

Notice required 

a. An associate will inform Masters as soon as possible of a requirement to attend a medical or pre-

adoption appointment. 

Proof of attendance 

b. An associate will provide proof of attendance if requested by Masters. 

Appointment time 

c. Where possible the meeting or appointment should be scheduled as close to the start or end of the 

day shift. 

Unpaid carers leave for casuals 

6.1.10. A casual associate is entitled to a period of up to two (2) days unpaid carers' leave for each occasion that 

a member of the associate’s immediate family or household requires care and support due to that person 

being ill, injured or affected by an unexpected emergency.  

6.2. Annual leave 

6.2.1. Full time associates will be entitled to leave of absence on full pay in accordance with the Act for a period 

equal to one hundred and fifty two (152) hours for every year of service, exclusive of public holidays. 

6.2.2. Part time associates will be entitled to annual leave on a pro-rata basis. Where the number of hours 

worked vary throughout the course of the year, entitlements to annual leave will be calculated upon the 

actual number of hours worked during the year of accrual. 

6.2.3. Annual leave will be taken at a time mutually agreed upon by Masters and the associate and can be taken 

in either a continuous period or in separate periods.  Where an associate has an accrued annual leave 

entitlement in excess of eight (8) weeks, Masters may direct the associate to take such excess accrued 

leave by giving a minimum of one (1) months notice. 

6.2.4. Should an associate not complete twelve (12) months’ service, the associate will on termination of 

employment be paid all their accrued annual leave. 

6.2.5. Before an associate proceeds on annual leave the associate will be paid any monies then due in respect 

of the annual leave being taken, provided that an associate may elect to be paid on a weekly basis during 

their period of annual leave. 

6.2.6. During a period of annual leave an associate will receive an annual leave loading of 17.5% calculated on 

the appropriate rate of wage prescribed by this Agreement. Annual leave loading will be paid on cessation 

of employment. 

6.2.7. If the amount to which an associate would have been entitled, by way of loadings etc, for the ordinary time 

normally worked is less than the annual leave loading, then the higher amount will be paid to the 

associate. 

6.2.8. An associate who is seriously ill or injured during annual leave will have annual leave recredited for the 

period of illness/injury upon the associate producing a certificate from a registered health practitioner 

confirming the period and nature of the illness. Provided that the illness was so serious as to mean that 

the associate was unable to enjoy their leave. 

a. A serious illness will include, but is not limited to, a period of hospitalisation, a broken limb, being 

bed-ridden or other serious illness that is confirmed by medical evidence. 
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b. Masters is entitled to deduct the value of annual leave loading paid for any period of leave which is 

re-credited, in accordance with this clause, from the associate’s weekly earnings. 

c. The period of illness will be taken as personal leave and paid as ordinary time. 

6.2.9. Masters will give consideration to associate leave requests for leave to coincide or work in with partner or 

spouses leave. 

6.2.10. An associate who as an accrued annual leave entitlement in excess of eight (8) weeks, may make an 

application to ‘cash out’ a period of paid annual leave (pro-rata for part time associates). Masters will give 

consideration to any request to ’cash out’ a period of annual leave subject to the following: 

a. The associate must retain a paid annual leave entitlement of no less than eight (8) weeks after the 

approved cash out. 

b. Each ‘cashing out’ of annual leave must be by a separate agreement in writing between the Company 

and the associate. 

c. The associate will be paid the actual amount (including leave loading) that would have been payable 

had the associate taken the period of annual leave. 

d. The associates annual leave entitlement will be reduced according to the amount which has been 

requested to be paid out. 

e. The ability for annual leave be ’cashed out’ will be at the request of the associate and approval is by 

mutual agreement with the Company. In accordance with the NES, Masters commits to ensuring 

there will be no forced cashing-out of annual leave. 

Annual leave at half pay 

6.2.11. An associate may take their annual leave entitlement at half pay which will result in them being on annual 

leave for double the period. 

a. Only the pro rata portion of any period of annual leave at half pay will count as service for the 

purpose of calculating accrual of service based entitlements. This means, for example, that accrual of 

annual leave, personal/carer's leave and long service leave will be on a pro rata basis. 

b. Superannuation contributions will be made on a pro rata basis in respect of any period of annual 

leave at half pay. 

6.3. Public holidays and Easter Sunday 

6.3.1. Permanent associates will be entitled to a day off without loss of pay where the associate is ordinarily 

rostered to work on the following public holidays: 

 New Years Day (1 January) 

 Australia Day (26 January) 

 Good Friday 

 Easter Saturday (except in Tasmania) 

 Easter Sunday (NSW only) 

 Easter Monday 

 Anzac Day (25 April) 

 Queen’s Birthday as observed in the relevant State or Territory (in WA, the day 
observed as Sovereign's Birthday 

 Labour Day (8 Hour Day) as observed in the relevant State or Territory (in the NT, the 
day observed as May Day) 

 Christmas Day (25 December) 

 Boxing Day or, in SA, Proclamation Day (26 December) 
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6.3.2. In addition to the days named above or in lieu of where stated, the following days will be taken on the days 

specified, or as legislated, proclaimed or gazetted or observed generally in the relevant State, Territory or 

locality: 

State/Territory Public Holiday 

Victoria Melbourne Cup Day (provided that where a local day is 

proclaimed or gazetted in a locality outside the Metropolitan Area 

and Melbourne Cup Day is not proclaimed or gazetted in the 

locality, then the local day will be taken as a full day public holiday 

in lieu of Melbourne Cup Day 

Western Australia Foundation Day 

Northern Territory Show Day as regionally observed 

South Australia Adelaide Cup Day 

Picnic Day Port Pirie (in Port Pirie) 

ACT Canberra Day 

ACT Family and Community Day (the first Tuesday in November 

or other day as nominated by the ACT Government as a 

community holiday) 

NSW  Picnic Day (the first Tuesday in November) 

Easter Sunday 

Queensland Exhibition Day or the appropriate regional show day (if a Regional 

Show Day is not legislated, declared or prescribed in a region, 

then Brisbane Exhibition Day will be observed) 

Tasmania Show Day (in lieu of Easter Saturday) 

Hobart Regatta Day (south of Oatlands) or Recreation Day (where 

Hobart Regatta Day is not observed) 

6.3.3. The NSW Picnic Day and ACT Family and Community Day or any additional days proclaimed as a local 

Public Holiday will be treated as additional paid days off or pay in lieu, but work performed on these days 

will not attract holiday penalty rates. This will include the Newcastle and the Northern Territory Show 

Day/s and Port Pirie Picnic Day. 

6.3.4. Public holidays in lieu 

a. When Christmas Day falls on a Saturday or Sunday, a Holiday in lieu will be observed on the 27 

December. 

b. When Boxing Day falls on a Saturday or Sunday, a holiday in lieu will be observed on the 28 

December. 

c. When New Years Day or Australia Day is a Saturday or Sunday, a holiday in lieu will be observed on 

the next Monday. 

d. Where in a State, Territory or Locality a Public Holiday is declared or prescribed on any other days, 

these days will constitute additional Public Holidays for the relevant associates. 
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Substitution days 

6.3.5. Where a store opens for trade on an actual Public Holiday which has had the substitution provision 

applied the following will apply: 

a. If an associate is ordinarily rostered to work on the actual Public Holiday and the substituted day, 

then that associate will elect which day is to be their Public Holiday and will receive the appropriate 

rates of pay on that day. The other day will then be a normal rostered day. 

b. If an associate is rostered to work on the actual Public Holiday and not the substituted day, the 

associate will receive the standard public holiday benefit on the actual day and not on the substitute 

day. 

c. If an associate is rostered to work on the substituted day and not the actual public holiday, the 

associate will receive the standard public holiday benefit on the substituted day. 

d. Where a choice is required, associates will be asked to advise Masters at least two (2) weeks prior to 

the holiday of their chosen public holiday. 

e. A casual associate rostered to work on the actual day of the prescribed public holiday will be paid at 

the normal rate for the day.  A casual associate rostered to work on the substituted day will be paid 

the public holiday rate of pay. 

Payment for public holidays 

6.3.6. Where a store does not open for trade on a public holiday and an associate would have been rostered to 

work on such a day, they will be entitled to payment for the day based upon their ordinary wage rate for 

the hours normally rostered to work. 

6.3.7. Where a store opens for trade on a public holiday, associates who would normally be rostered to work 

may work their regular roster for the day or part thereof and be paid the appropriate penalty rate for time 

so worked. Where an associate chooses not to work they will be paid their ordinary wage rate. 

6.3.8. Work done on any of the public holidays prescribed in this clause will be voluntary and will be paid at the 

rate of double time and one half (plus 21% loading for casual associates) with a minimum payment for 

three (3) hours. 

Holidays on a non-working day 

6.3.9. A full time associate or part time associate who works an average of five (5) days per week whose non-

working day falls on a public holiday, will receive by mutual agreement either: 

a. Another day off with pay to be taken within one calendar month of the holiday or during the two (2) 

weeks prior to the holiday or 

b. The addition of an equivalent day’s pay or 

c. Additional day of annual leave 

d. A part time associate will be entitled to the provisions above where the associate works an alternating 

roster and the public holiday falls on a day on which the associate works, or occasionally works, as 

part of their roster cycle. 

e. For the purpose of this subclause ‘day’ will mean the averaged number of daily hours worked by the 

associate in the roster cycle immediately prior to the day on which the holiday falls. 

6.3.10. An associate working on a public holiday which is a non-working day will be paid double time and one half 

for the work plus another day off to be taken within one calendar month of the holiday. 

6.3.11. A casual associate who is rostered to work a specific number of hours on a public holiday and is sent 

home early will be paid a minimum of four (4) hours. 

6.3.12. Where a local Authority fails to declare a Regional Show Holiday in Queensland, associates will be 

provided a day off during the Regional Show in lieu thereof. If there is no show in a region then Brisbane 

Exhibition Day will be observed. 

6.3.13. Permanent associates rostered to work on Easter Sunday in a store which is not able to trade on Easter 

Sunday will be given the day off with pay at the single time earning rate. 
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6.3.14. Work on Easter Sunday and after 6.00pm on New Year’s Eve or Christmas Eve will be voluntary subject 

to the following: 

a. Five (5) weeks prior to these days Masters will place a notice on the noticeboard asking associates to 

notify Masters of their preference not to work their normal roster at these times. 

b. Associates will need to notify Masters of their preference not to work four (4) weeks prior to the day. 

c. If Masters has insufficient associates to work on these days or times they will firstly seek volunteer 

replacements. 

d. If Masters still has insufficient associates to work the Store Manager will firstly approach associates 

with no family or religious commitments to work. 

e. If Masters still does not have sufficient number of associates to meet their operational requirements 

Masters will have the right to roster associates their normal roster. 

f. The ability to make-up the time not worked on these days will be available subject to operational 

requirements. It is not compulsory to make up this time. 

g. This provision will not apply to Easter Sunday in NSW if the day is recognised as a public holiday 

under clause 6.3.2. 

6.3.15. Interaction with the Fair Work Act 

a. Work done by an associate on any day which the Company is required to recognise as a public 

holiday under the Fair Work Act 2009 in respect of that associate (not being a day otherwise 

designated as a public holiday for that associate under subclauses 6.3.1, will nevertheless be 

voluntary and paid at the rates set out in subclause 6.3.11 where: 

b. If Boxing Day falls on a Saturday, the additional holiday falls on either 26 December or 28 December. 

c. If Christmas Day falls on a Saturday and Boxing Day falls on a Sunday, the additional holiday(s) falls 

between 25 December and 28 December (inclusive). 

d. If Christmas Day falls on a Sunday, the additional holiday falls between 25 December and 27 

December (inclusive). 

e. If New Year's Day falls on a Saturday, the additional holiday falls on either 1 January or 3 January or  

f. If New Year's Day falls on a Sunday, the additional holiday falls on either 1 January or 2 January. 

g. If a full-time or part-time associate is rostered to work on such a day, and chooses not to work, then 

the associate will be paid in accordance with subclauses 6.3.10. 

h. The non working day benefit of subclause 6.3.12 to 6.3.16 inclusive does not apply to a day observed 

under this subclause. 

6.4. Compassionate leave 

6.4.1. A maximum of five (5) days' paid leave on each occasion the permanent associate is absent from work 

due to the death or personal illness or injury that poses a serious threat to the life of the associate’s 

spouse (including defacto spouse), parent (including step parent and foster parent), child (including foster 

child and step child), brother, sister, or guardian. 

6.4.2. A maximum of three (3) days’ paid leave on each occasion the permanent associate is absent from work 

due to the death or personal illness or injury of the associate’s brother in law, sister in law, ex spouse, 

parents in law, grandparents, grandparents in law, grandchildren, uncle, aunt, niece, nephew, cousins, or 

defacto parents in law. 

6.4.3. A maximum of two (2) days' paid leave on each occasion the permanent associate is absent from work 

due to the death or personal illness or injury of a member of the associate’s household. 

6.4.4. A maximum of one (1) day paid leave on each occasion the permanent associate is absent from work due 

to the death or personal illness or injury of a significant other, subject to Masters approval. 

6.4.5. In the event of the funeral being interstate or overseas in respect of (b) above only, paid leave will be 

extended up to an additional two (2) days when an associate attends the funeral. 



  

Masters Home Improvement Enterprise Agreement 2014      Page 24 of 32  

6.4.6. Proof of such death will be provided by the associate where requested to the satisfaction of Masters, 

together with proof of attendance in the case of a funeral interstate or outside Australia. 

6.4.7. Where the death of a relative detailed above occurs outside of Australia and the associate does not attend 

the funeral, they will be entitled to payment for one (1) shift unless they can demonstrate to Masters that 

additional time up to a maximum of three shifts is justified. 

6.4.8. Personal leave entitlements are available up to a period of five (5) days if compassionate leave is 

exhausted and the associate is still unable to attend work. 

6.4.9. Where associates are required to travel over five (500) kilometres (one way) intrastate or interstate to 

attend a funeral, by mutual agreement, associates may elect to take up to an additional five (5) days 

unpaid compassionate leave. 

6.5. Community leave 

6.5.1. Permanent associates will be entitled to a maximum of two (2) weeks' leave per year if they are a member 

of recognised voluntary services including the Defence Force Reserve, SES, Fire Fighting or Natural 

Disaster Relief Teams.  

6.5.2. If a member of the Defence Force Reserves, this leave is for the purposes of attending approved training 

camps. If a member of any other recognised voluntary service the purpose of this leave is to attend to 

emergency situations. 

6.5.3. To receive payment, the associate will provide Masters proof of attendance at the emergency situation or 

proof of Defence Force Reserve Rate of Pay and total wages received for the time spent in training. 

Masters will reimburse the associate the difference between the amount received for Defence Leave and 

the associate’s ordinary rate of pay. 

6.5.4. Permanent associates who are a member of more than one recognised voluntary service will be eligible 

for two (2) weeks' leave for the purposes of each of these Community Services. 

6.6. Jury service 

6.6.1. A permanent associate will be allowed leave when required to attend for jury service. During such leave, 

the associate will be paid as normal and return the jury service fees to Masters. 

6.6.2. To receive payment, an associate will provide to Masters, proof of their requirement to attend, proof of 

actual attendance and monies received for such jury service. 

6.6.3. An associate on jury service will not be required to attend work on that day/evening/night regardless of the 

duration of the jury service. 

6.6.4. The combination of work and jury service will not exceed the number of starts the associate would 

normally be rostered to work in the week. 

6.7. Parental leave 

6.7.1. Parental leave will mean unpaid maternity, paternity or adoption leave. 

6.7.2. Parental leave will be available according to the NES. 

6.7.3. A permanent associate who has twelve (12) months' continuous service will be eligible to one hundred 

and four (104) unpaid weeks, including any paid leave entitlement taken. 

6.7.4. A casual associate who has twelve (12) months' continuous service and worked on a regular and 

systematic basis will be eligible will be eligible for parental leave. 

6.7.5. Associates are entitled to access Woolworths’ paid parental leave as per terms and conditions of the 

policy (as at the current policy). 

6.7.6. A copy of these parental leave provisions will be placed on each Masters' store associates noticeboard. 

6.7.7. On request Masters will provide an associate with a copy of the parental leave provisions. 

6.7.8. Associates may elect to use their long service leave for parental leave and this may be taken in the usual 

way or at half pay for double the leave. An associate on a period of parental leave will not be engaged on 

a casual basis during the period where they are receiving government parental leave payments. 
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6.7.9. Associates may be engaged, on a strictly voluntary basis, on a casual basis during periods of parental 

leave. Such engagements will be paid at the appropriate hourly rate in lieu of all leave entitlements and 

will not be included as service for any such accruals and will not extend the period of parental leave 

beyond the originally approved period of leave. A permanent associate on parental leave may not work on 

a separate casual contract during that period where the associate is receiving the government parental 

leave payment. 

6.7.10. A full time associate returning to work after taking parental leave will be entitled to return to work as a part 

time associate if it is their preference to do so, subject to Masters operational requirements. 

6.7.11. On returning to work after parental leave due consideration will be given to the associate’s family 

responsibilities when establishing their roster times. Subject to Masters’ operational requirements' 

associates returning to work after parental leave will have the right to return to their original rosters. 

6.7.12. An associate may request, in writing, to return to work from parental leave on fewer hours than what their 

contract was before they went on parental leave either permanently or for a period of time up until the 

child reaches school age.  After the child reaches school age an associate may request to return to full 

time hours (or previous higher part time hours). Masters will consider such requests having regard to the 

associate’s circumstances and grant it providing it does not cause operational difficulty. 

6.8. Long service leave 

6.8.1. Associates are entitled to long service leave in accordance with relevant State Legislation. 

6.8.2. An associate may take their long service leave at half pay, which will result in them being on long service 

leave for double the period, which would otherwise be applicable.  

6.8.3. Only the pro rata portion of any period of annual leave at half pay will count as service for the purpose of 

calculating accrual of service based entitlements. This means, for example, that accrual of annual leave, 

personal/carer's leave and long service leave will be on a pro rata basis  

6.8.4. Superannuation contributions will be made on a pro rata basis in respect of any period of long service 

leave at half pay. 

6.9. Natural disaster leave 

6.9.1. Where a yellow alert or a state of emergency is declared, or where flooding, earthquake or bushfires 

occur, or are imminent, associates will be allowed to leave work to care for their family and/or property 

where there is a genuine risk. 

6.9.2. A full time or part-time associate is to receive up to three (3) days' paid leave if there is a reasonable and 

justified reason that the associate is unable to attend work due to a natural disaster. Provided that such 

leave may be extended with agreement of the Company in extenuating circumstances. 
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7. PART 7 – EMPLOYMENT CONDITIONS  
7.1. Contract of employment 

7.1.1. Masters may engage associates as full time associates, part time associates or casual associates. 

Employment during the first six (6) months of service will be probationary. If an associate has transferred 

from any other part of Woolworths Ltd or from within Masters to a different role within Masters, any 

previous service with Woolworths Ltd will count as service with Masters for all purposes of the Agreement.  

7.1.2. Should Masters wish to terminate a permanent associate or a Masters permanent associate wants to give 

resignation notice, the following period of notice will be provided: 

Period of continuous service  Period of notice 

Less than one (1) year: One (1) week 

One (1) year or more but less than three (3) years: Two (2) weeks 

Three (3) years or more but less than five (5) 

years:  

Three (3) weeks 

Five (5) years and over: Four (4) weeks 

7.1.3. Associates over forty five (45) years of age with two (2) or more years' continuous service at the time of 

termination will receive an additional week’s notice. 

7.1.4. Where the relevant period of notice is not provided, the associate will be entitled to payment in lieu, 

provided that employment may be terminated by part of the period of notice and part payment in lieu. 

Payment in lieu of notice will be calculated using the associate's weekly ordinary time earnings in 

accordance with the Act. Any associate who is guilty of serious misconduct may be instantly dismissed 

and will only be paid up to the time of dismissal. 

7.1.5. If an associate fails to give notice Masters will have the right to withhold monies due to the associate. The 

maximum amount that may be held is the associate’s ordinary rate of pay for the period of notice. By 

mutual agreement Masters and the associate may agree to waive the period of notice and the associate 

paid to the date of termination only. 

7.1.6. Where Masters has given notice to an associate of intended termination, the associate will be allowed 

time off without loss of pay, for a cumulative period of up to one (1) day per month for the purpose of 

seeking other employment. Such time off will be taken at times that are convenient to the associate after 

consultation with their manager. 

7.1.7. Masters will, when requested, provide to the associate a written statement specifying the period of the 

employment and the classification of, or the type of work performed by the associate. 

7.2. Proof of age 

7.2.1. On engagement of an associate, such associate, if required to do so, must provide a birth certificate. 

When an associate cannot prove age in the ordinary way a passport, military or naval discharge or 

consular documents will be proof of age. 

7.3. Proof of work rights 

7.3.1. On engagement of an associate, such associate, if required to do so, must provide a birth certificate 

and/or passport and/or visa to support working rights in Australia. 
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7.4. Payment of wages 

7.4.1. Wages will be paid weekly in arrears. In the case of permanent associates the wage paid will be 

calculated as an average of the wage for the four (4) week cycle. 

7.4.2. Where an associate gives proper notice of resignation, their termination pay is to be available to them in 

their next pay cycle. 

7.4.3. Payment will be made by Electronic Funds Transfer (EFT). 

7.4.4. Masters will pay wages by Wednesday, within four days, of the end of each pay period. Where a public 

holiday falls on a Monday or a Tuesday prior to pay day wages will be paid no later than Thursday in that 

week. 

7.5. Temporary employment contract 

7.5.1. Masters may engage temporary associates on a full time or part time basis provided that the periods will: 

a. Not be less than one (1) month. Provided that the minimum engagement may be two (2) weeks 

where the sole purpose is the replacement of an associate on annual leave. The contract may not be 

more than twelve (12) months’ duration and contracts are not to run consecutively. 

b. For the sole purpose of the replacement of an associate on parental leave, a temporary employment 

contract may not be more than twenty four (24) months' duration.  In this case, contracts may run 

consecutively if the associate on parental Leave requests their leave to be extended. 

c. Prior to the commencement of the temporary employment contract the associate will be advised in 

writing of the nature of the work, the hours to be worked, the proposed weekly earnings and the 

commencing and ceasing dates of their temporary employment contract. 

d. Either party in accordance with the termination of employment provisions may terminate a temporary 

employment contract. 

e. Employment on a temporary employment contract will be voluntary. 

f. An associate who accepts a temporary contract will not be disadvantaged in respect of their terms 

and conditions of employment. 

g. Employment on a temporary employment contract will be voluntary and in the case of existing 

associates the provisions of clauses 4.3.11 and 4.4.18 as appropriate will continue to apply unless 

otherwise mutually agreed.  

h. Where an associate varies their employment contract to a temporary contract, such associate will at 

the end of the contract revert to a position, which is no less advantageous to the associate than that 

which existed immediately prior to the temporary contract. 

i. Where a casual associate accepts a temporary contract, personal leave will accrue weekly in arrears. 

7.6. Superannuation 

7.6.1. Superannuation will be provided by Masters Pty Ltd to eligible associates through: 

a. Retail Associates' Superannuation Trust (REST) and Masters Pty Ltd will participate in accordance 

with the REST Trust Deed or 

b. REST and Woolworths Group Superannuation Plan (Woolworths Super) a Sub-Plan (No 9056815) of 

the AMP Superannuation Savings Trust but only where an existing eligible associate as at 1 April 

1997 was a member of both these funds as at that date. There will be no new entrants to Woolworths 

Super after 1 April 1997. 

7.6.2. The Company will make superannuation contributions on behalf of each eligible associate at the minimum 

rate required under the Superannuation Guarantee (Administration) Act 1992. All contributions will be 

made monthly.  

7.6.3. For the purpose of this clause an eligible associate is one who: 

a. Earns $450 or more in ordinary time earnings in any month. 

b. In the case of an associate aged below 18 years, works at least 30 hours per week. 



  

Masters Home Improvement Enterprise Agreement 2014      Page 28 of 32  

7.6.4. Masters Ltd Pty will provide each associate upon commencement of employment with the appropriate 

membership application form(s) for REST and will forward the completed membership form(s) to REST 

within 14 days of receiving the properly completed forms from the associate.  

7.6.5. In respect of additional contributions to REST: 

a. An associate may make personal contributions to REST in addition to those made by Masters Pty 

Ltd. 

b. An associate who wishes to make such additional contributions must authorise Masters Pty Ltd in 

writing to pay into REST, from the associate’s wages, a specified amount in accordance with the 

REST Trust Deed Rules. 

7.6.6. On receipt of written authorisation from the associate, Masters Pty Ltd will commence making monthly 

payments into the Fund on behalf of the associate. 

a. An associate may vary the amount of his or her additional contributions only once each year by a 

written authorisation. Masters Pty Ltd will alter the additional contributions within 14 days of receipt of 

such authorisation. 

b. Additional associate contributions to REST requested under this subclause must be expressed in 

whole dollars. 

7.6.7. Salary sacrifice  

a. An associate may direct the Company to pay a portion of the associate’s wages into REST for the 

benefit of the associate. Salary sacrifice contributions are classified as concessional contributions 

which are subject to concessional taxation limits (caps) imposed by the Australian Taxation Office. 

b.  Any amounts paid in accordance with such a direction are deemed to be paid in satisfaction of the 

Company’s obligation to pay the wages set out in this Agreement. Accordingly, no breach of this 

Agreement will occur if the actual wages paid to the associate fall below the rates set by this 

Agreement solely because of the company paying additional superannuation contributions on a pre-

tax basis under this clause. Where an associate elects to salary sacrifice, Company superannuation 

contributions will be based on the associate’s pre-sacrifice wage. 

7.7. Supported wage clause 

7.7.1. Associates may be engaged on the Supported Wage System in accordance with Schedule C of the 

General Retail Award. This decision specifies the conditions that will apply to associates who because of 

the effects of a disability are eligible for a supported wage. 

7.7.2. Associates should contact the Masters HR Department for a copy of the relevant decision of their 

supported wage entitlements. 

7.7.3. Any associate employed under the supported wage system will be paid the rates of pay applicable at the 

time of employment. The ten percent (10%) minimum rate level will reflect all national wage increases 

which have occurred.  

7.8. Dress and behaviour standards 

7.8.1. Masters takes great pride in its professionalism and superior product and service. An extension of Masters 

professionalism is the requirement that associates must always present themselves in a business-like 

manner. 

7.8.2. Masters will have the right to determine a preferred code of dress for each associate. 

7.8.3. Any associate who is required to work in wet weather or in hot temperatures will be provided with 

adequate protection from the elements 

7.8.4. Associates will be provided with appropriate personal protective equipment (PPE) for tasks they are 

required to perform. This includes appropriate footwear.  

7.9. Termination, change and redundancy 

7.9.1. Masters will adhere to the termination, change and redundancy standards as set by FWC at the time of 

any termination, change or redundancy. 
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7.9.2. Major change applies where Masters has made a definite decision to introduce major changes that are 

likely to have significant effects on associates. This may result from: 

a. Major changes in Masters or Masters’ structure 

b. Changes in technology 

c. Economic recession 

7.9.3. In some cases major change may lead to redundancies. Redundancy applies where Masters has made a 

decision that it no longer wishes the job the associate has been doing to be done by anyone. If 

redundancy occurs the present payment associates will be entitled to pursuant to FWC standards are: 

Less than one year: Nil 

More than one but less than two years: 4 weeks' pay 

More than two but less than three years: 6 weeks' pay 

More than three but less than four years: 7 weeks' pay 

More than four but less than five years: 8 weeks' pay 

More than five but less than six years: 10 weeks' pay 

More than six but less than seven years: 11 weeks' pay 

More than seven but less than eight years: 13 weeks' pay 

More than eight but less than nine years: 14 weeks' pay 

More than nine but less than ten years: 16 weeks' pay 

More than ten years: 12 weeks' pay 

7.9.4. If major change is to occur Masters will discuss with the associates affected and their representatives: 

a. The introduction of the major change. 

b. The effects the changes are likely to have on associates. 

c. Measures to avert or to mitigate the adverse effects of such changes on associates. 

7.9.5. The discussions will commence as early as practicable after a firm decision has been made by Masters to 

make the major change or redundancy. Masters will give prompt consideration to grievances raised by 

associates and/or their representatives in these discussions. To aid the discussions Masters will provide to 

the associates concerned and their representatives: 

a. All relevant information about the changes including the nature of the changes proposed. 

b. The expected effects of the changes on associates. 

c. And any other grievances likely to affect associates provided that Masters will not be required to 

disclose confidential information the disclosure of which would be inimical to its interests. 

7.10. Security of employment 

7.10.1. During the period of operation of this agreement, no existing full time or part time associate will be forcibly 

made redundant. This provision will not apply to stores in geographically isolated areas. 
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7.10.2. Where stores in geographically isolated areas are closed during the life of this agreement and an 

associate indicates a preparedness to relocate to a town or city where another Masters store operates, the 

Company will provide employment of similar status, hours and remuneration to that associate. 

7.10.3. Should an associate transfer in circumstances as indicated above they will retain continuity of employment 

for all purposes. 

7.10.4. This provision will not prevent the Company from terminating associates through poor performance or 

misconduct. 
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8. PART 8 – OTHER MATTERS  
8.1. SDA relationship 

8.1.1. The Company agrees to continue paid leave for SDA delegates to attend SDA training courses subject to 

the Divisional HR Manager agreeing that a requested course will have positive benefits for the business, 

e.g. effective negotiation skills, understanding enterprise agreements and effective representation skills 

etc. This agreement will be given where the request is reasonable and practicable. 

8.1.2. An SDA delegate will have the right to discuss work related matters of concern to any associate or to 

convey information relating to the workplace to associates, provided that the Delegate does not unduly 

interfere with the work in progress. 

8.1.3. An SDA delegate will be allowed a reasonable period of time during working hours to interview an 

accredited representative of the SDA. Such time will be devoted to legitimate union business. 

8.1.4. The SDA delegate will have the right to place notices on notice boards within the work site where this is 

both reasonable and practicable, provided that the notices are authorised by the SDA and deal with 

legitimate SDA matters. 
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9. SIGNATORIES TO THE AGREEMENT  

Signed for and on behalf of: 

 
 

 

Masters Home Improvement 

3 City View Road 

PENNANT HILLS  NSW  2125 

 

Name: Ben Camire 

Position: General Manager Operations 

Date: 14 July 2014 

In the presence of: 

 

  

Name: Gina Dolan 

Position: National HR Manager - Operations 

 

 

 

Signed for and on behalf of: 

 

Shop, Distributive and Allied Associates’ Association 

6/53 Queen Street 

MELBOURNE  VIC  3000 

In the presence of: 

 

 

Signed for and on behalf of: 

 

Australian Workers’ Union  

Level 12, 333 Adelaide Street 

BRISBANE  QUEENSLAND  4001 

In the presence of: 

 

 

 


